PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

October 2000
Kansas City. KS

Percent installed Within "X" Days

All Data and Charts - All CLECs Combined

I]:asuremem} 8.0 dB Loop
56 - 01 1 - 10 Loops 11-20 Loops 20+ Loops 100% | x- - x WK Xe K- W - . |
No % Install | Benchmark No % Install | Benchmark No % Install | Benchmark R e R A |
Orders 3 Days | "Z- Value" | Orders | 7 Days | "Z - Value” | Orders | 10 Days | "Z - Value" | » 80% A . ’ / b
Nov-99 3 100 0% -5 00 0 na nia c na na ]
Dec-99 21 1000% -5 00 o n‘a n/a ¢ na nva 60% !
Jan-00 0 nia n‘a 0 /a na ¢ na nia
Feb-00 4 100 0% -5 00 Q n/a nia 0 nia nial | 40%
Mar-00 2 100.0% -5 00 o na na 0 nia n'a 20%
Apr-00 3 100.0% -5.00 0 na na o] nia na
May-00 8 100.0% -5.00 0 nia n/a 0 nia na 0%
Jun-Q0 6 100.0% -5.00 0 n/a na 0 n‘a na g 82 8 8 8 8 8 8 8 8 8 8
Ju-00 1| 1000% -5.00 1] 1000% 500 [ na wal | 2 ¢ £ 2 5 5 3 < :,’ ® & %
Aug-00 41 100.0% -5.00 0 nia na 1] 1000% -500f | Z o > uw 2 < = 5 < »n ©
Sep-00 1 100.0% -5.00 0 n/a n‘a 1 100.0% -5.00 S
i —— 20 + Loops —8— 11-20 Loops
Oct-00 12 100.0% -5.00 3 100.0% -5 00 9 100 0% -5.00 i .
[ 12mo toml] [ 54 1000%] { 4] 100.0%] 1] 100 0% : X1 10keoes Standard - B
5.0 dB Loop 1
Measurement 1-10 Loops 11-20 Loops 20 + Loops 100%
58 - 02 No % Install | Benchmark No % Instali | Benchmark No % Install | Benchmark
Orders 3Days | "Z- Vvalue' | Orders | 7 Days } "Z- Value"{ Orders | 10 Days | "Z - Value” 80%
Nov-99 22 68.2% 26 82 4 na n/a 0 nia nia
Dec-99 10 70.0% 25.00 o n/a n/a 0 n‘a n‘a 60%
Jan-00 4 100 0% -5 00 0 n‘a n‘a [+ nia na
Feb-00 2 50.0% 4500 0 nia na s} n‘a na 40%
Mar-00 7 100 0% -5.00 0 n/a n/a 0 nia n/a
Apr-00 121 1000% -5.00 0 na na 0 nia naj; 0%
May-00 5 80 0% 15.00 0 n/‘a n/ia 0 n‘a na 0%
Jun-C0 10 100.0% -5.00 4] nia nia [} n/‘a nia 2 2 g g 8 g 3 g g g g 3
Jul-00 7 71.4% 23.57 0 na nia 0 nia nia é 3 s _g 5 & : g 3 gl i,‘ 5
Aug-00 0 n/a nia 0 nia n‘a 0 nia n/aji 2 0 5 w 2 < = 5 7 2 o O
Sep-00 4 100.0% -5.00 1 100.0% -5.00 1 100 0% -5.00 1 ; R 20 + Loops a 11 - 20 Loops
Oct-00 17 88.2% 676 1 100.0% -5 00 6 100 0% -5 00 P .
| --%--1-10Loops  c----- Standard :
[[12mo Toa] [ 100 ] eao%| [ 2] 1000%] [ 7T 1000%) : -
BRI Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops 100%
56 - 03 No % Instalt | Benchmark No % Install | Benchmark No % Install | Benchmark o
Orders 3 Days | "Z- Value" i Orders | 7 Days | "Z - Value" | Orders | 10 Days | "Z - Value” 80% N N ‘X
Nov-99 0 n/a n/a [} na nia 0 nfa n/a . N :
Dec-99 0 nia n/a 0 nia nia o] n/a n/a 60% N X N
Jan-00 [¢] nfa n/a [s] nia nia [v) nia nla * ,"
Feb-00 0 n/a nia 0 na nia 0 nia n/a 40% N B N
Mar-00 0 n/a nia 0 nia n/‘a 0 nia nia ; .-'
Apr-00 11 100.0% -5.00 o na wa 0 nia nia 20% . .
May-00 3 66.7% 2833 0 na na o nia nia ! K X
Jon 00 o o val ol wa val ol na I e - S B
Jul-00 1 0.0% 9500 0 nia na 0 na nia % %2 2 &8 £ % %7 %% % %
Aug-00 0 na n‘a 0 na na 0 n/a nia £ 4 3 & s < 2 35 2 & 0
Sep-00 3 100 0% -500 0 n/a n/a 0 n/a n/a J 20+ Loops 11-20 Loops
Oct-00 9 77.8% 17.22 0 n/a nia 0 n/a va !
[ 12Mo Tow] [ 17 765%) [ o] nia) [ o] ra) ‘ X110 Looes Standard
DS1 Loop
Measurement 1- 10 Loops 11-20 Loops 20 + Loops | 100%
56 - 04 Ne % Instail | Benchmark No % Install | Benchmark No % Install | Benchmark | |
Orders 3Days | "Z- Value"| Orders { 7 Days | "Z - Value" | Orders { 10 Days | "Z - Value” 80%
Nov-39 11 45.5% 4955 0 na n/a Q nia na
Dec-99 18 46.7% 48 33 0 n‘a nl/a 0 nla na §0%
Jan-00 13 46 2% 48.85 Q na n/a 0 nia n/a
Feb-00 1 100.0% -5.00 0 na n/a 0 n‘a n/a : 40%
Mar-00 7 71.4% 23.57 0 n/a na [e] n/a na ‘l
Apr-00 121 B33% 1167 0 wa nfa 0 nia wal | 20%
May-00 1 B81.8% 13.18 o nia nia 0 n/a n'a , 0%
Jun-00 15 73.3% 21.67 0 va nia o] nia wal ! e © © © ¢ @ © o o o ©o o
Jul-00 10 80.0% 15.00 0 nia na 0 nia nal 3 3 2 E : 2 c'; o(: S_L, ?7» ?1 %
Aug-00 1) 857% 9.29 0 na n'a 0 nia nal | 2385 & 5 <22 3 % 2 869
Sep-00 10 90.0% 500 ¢ nia na 0 n/‘a n‘a | I i
t Oct-00 12 381 7%L 333 0 na nia 0 n/a n/a :‘ L ——&— All Orders ----- Standard J
[2moTota [ 131 718%] [ o]  wal [ o] wal !
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Percent instalied in "X" Days

Al Data and Chans - All CLECs Combined e o 1
Measurement Analog Line Port
56 - 05 All Orders T 100%
No % Install | Benchmark b
Ordgers 2 Days "Z - Value” ) 80%
Nov-99 4 nia n‘a
Dec-99 o nia n/a 60%
Jan-00 [o] nia na
Feb-00 o] nia n/a ! 40%
Mar-00 ¢ nia n‘a
Apr-00 0 n/a n/a 20%
May-00 l na n‘a 0% . ——o L N L N L
Jun-00 0 nia na 2 2 o © © o o o o o o o
Jul-00 o} nia nia m; i Oc‘ ?‘, ? ? c>’~ ?: g 2, 2_ g
Aug-00 2| 1000% -5.00 2 & 5 &£ 2 2 32 3 5 2 & ¢
Sep-00 & 100 0% -5.00 r —
Qct00 1] 1000% =500 b —e—anoders oo Standard
[ 12 mo Total] | 9] 100.0%] _
Analog Trunk Port ] ]
Measurement l Al Orders 100%
56 - 0B No %install | Benchmark | s e e
Orgers 2 Days 'Z - Value” 80%
Nov-39 o nia n/a
Dec-59 o] nia n/a 60%
Jan-00 ) nia n/a
Feb-00 0 na nia : 40%
Mar-00 ] n‘a nia
Apr-00 0 nia n/a 20%
May-00 0 n‘a nia 0% Lo " . . . N N N -—— - -
Jun-00 0 n‘a n‘a o @ o o 9o o 2 © 9 o o o
Jul-00 0 na n/a 2 3 o& g g g i c:’ os ?7: 2. %
Aug-00 0 it nia 2 & 5 & 5 2 3 3 > 2 g ¢
Sep-00 0 n/a n‘a ; |
Oct-00 0 na n/a ‘ ——All Orders  --eeees Standard !
[T12mo Total} | 3 n/a) L
DS1 Dedicated Transport | !
Measurememi 1- 10 Circuits 11-20 Circuits 20 + Circuits ‘I 100%
56 - 07 No % Install in| Benchmark No. % Install in | Benchmark L R S N R
QCrders 3 Days "2 - Value” Orders 5 Days "Z - Value” Orders 80%
Nov-9% 4} nia nia 0 n‘a na o]
Dec-39 o n/a n/a 0o n/a na 0 60%
Jan-00 0 na n/a ) na nia 0
Feb-00 0 /a n/a 0 na nia 0 40%
Mar-00 5 00% 95.00 0 n/a nia 0
Apr-00 0 n'a n/a ¢} na nia 0 20%
May-00 0 . n/a 0 nia n/a 2] 0%
Jun-00 o} n/a na o na n/‘a 0 @ @ o o o o o o o o o o
=3 @ (=1 (=3 (=3 o (=] o (=3 (=3 o (=]
Jul-00 0 nia n/a 0 nia na 0 é 2 ‘éu _g 5 5 u;u'" c:', 3 g. % 5 {
Aug-C0 1} Y nla 0 nva nfa ] 2 o 5 uw =2 < 3 5 7 a w O
Sep-00 0 nia nia 0 n/a n/a 0 } 11- 20 Loops 8 1-10 Loops
Oct-00 o] nja n/a 0 n/a n/a 4] ‘ ...... Standard
[iamo o] [ 5T cou} [ o] a Y L ’
DS3 Dedicated Transport 1
I Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits ] 100%
56 - 08 Nc % Install in] Benchmark No % Install in | Benchmark [N i S
Orders 3 Days *Z - Vaiue” Qrders 5 Days "Z - Value” Orders 80%
Nov-93 o] nia n/a 0 nia na 0
Dec-99 (o} nia n/a o n/a n/‘a o 60%
Jan-00 0 na n/a 0 n'a n'a o
Feb-00 0 nia n‘a 0 nfa n/a 0 40%
Mar-00 o] na nia 0 n/a nia 0
4Apr-00 [o] nia n/a [} n/a na Q 20%
May-00 0 n/a n/a 0o wa na [ 0%
| e Y [ s - 8888383885283
o @ & © a o ] E} 3 E © g
Aug-00 2 nfa n/a 0 nia na 0 | Z 0o 2 ¢« 2 <« 3 35 7 1 & 0
Sep-00 0 nla n/a 0 nia na 0 .
L Oct-00 iL wa "/51 o a nia o | ——11-20 Loops ~—B—1- 10 Loops
[ 1amo o] [ o] wal [ o] o o i L Standard
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000
Kansas City. KS

Percent installed Within "X" Days

All Data ard Charts - All CLECs Combined o L . |
Measurement ISDN - PRI ]
l 56 - 09 l 1- 10 Loops 11-20 Loaps T 20 + Loops ' 100% I
No % install | Benchmark No s install § Benchmark Ne 2onstal | Benchmarkj i ] rrmemmmeseees e
Qrders 3 Days { "Z- Value" | Orders | 7 Days | "Z- Value” { Orders [ 10 Days | "Z - Value" 80% {
Nov-39 c na na 0 n/a na 0 na na
Dec-99 0 nia na 0 n/a nia 0 na nia 60% - '
Jan-00 0 nia n 0 nia na o nia na I
Feb-00 0 na na 0 nia n'a 0 nia nia 40% A
Mar-00 0 nia na [ nia nia o n/a na 20%
Apr-00 Q nia n/a o] n‘a nia a nfa n‘a
May-00 0 n/a nia o} na n‘a 0 a/a r’a 0% J
Jun-00 0 n‘a nia o] n/a n/a 0 n‘a n/a g g,,’ 8 8 8 8 8 8 8 8 8 8
Jul-00 0 nia na 0 nfa nia 0 n r/a 2 ¢ § 2 5 58 5 3 2 g 3B
Aug-00 0 n/a nva o] nia n/a 0 n/a nia Z a > uw =2 < s 5 ° I 0 ©
Sep-00 0 na n/ o] n/a n/ia [¢] n/a n/a 20+ Loc;s 1120 Loops
Qct-00 0 nia n‘a 0 n/a nia 0 n/a n/a
| --X--1-10Loops = ------ Standard
L 12 Mo Tolal] r 0 l n/al r 0 I n/ﬂ |_ 0 l n/al L -
Dark Fiber J
I Measuremenll 1-10 Circuits 11-20 Circuits 20 + Circuits 4] 100%
56 - 10 No % Install | Benchmark No P4 Install i] Benchmark T S e
Orders | 3 Days | "Z- Value” | Orders | 5Days | "Z- Value” | Orders 80% l
Nov-99 0 n/a n/a o} n/a n/a [ ‘
Dec-39 0 nia n‘a 0 n/a n‘a ¢ ! 60% '
Jan-00 0 nia n/a [ nia n‘a 0 j
Feb-00 0 nia na 0 nia na 0 | 40%
Mar-00 0 nia nia 2] n/a n‘a 0 |
Apr-00 0 n/a na 0 nia n/a 0 20% i
May-00 o n/a na 0 n/a n/a 4 0% | (
Jun-00 ] n/a nia 0 n/a nia 0 2 2 3 8 8 3 8 8 38 8 g g :
Jul-00 0 nia n/a 0 n/a nia 3} > ¢ & A 5 & > ¢ 3 & a 3
Aug-00 0 nia nia 0 na nia 0 2 g 8 & = < E 3 2 < 6 ©
Sep-00 0 nia na 0 n/a nia o} e— 11- 20 Loops 8 1- 10 Loops “
Oct-00 ° n/a n/a [ n/a n/a oy Standard “
[ 12 M0 Totai] 0] na) | 0] nia} | o] |
Interim Number Portability (INP)
l Measuremenl! 1 - 10 Numbers 11-20 Numbers 20 + Numbers 100%
56 - 11 No % Install :§ Benchmark No P Install il Benchmark No % install | Benchmark
Orders | 3Days | "Z-Value" | Orders | 7 Days | "Z - Value” | Orders | 10 Days | "Z - Value" 80%
Nov-99 1 0.0% 95.00 o n/a nia 0 nia n/a
Dec-99 11 100.0% -5.00 o n/a nfa 0 n/ia n/a 60%
Jan-00 6 16 7% 78.33 0 na nfa a nia n/a
Feb-00 0 nia nia [o} n/a n‘a 0 na n/a 40% . . .
Mar-00 s| 1000% -500 0 na nia 0 a nia 3 ; |
Apr-00 0 nia na 0 nia nia 1 00% 95.00 20%
May-00 ¢l n‘a nia [+] n/a n/a 0 n/a nia 0%
Jun-00 0 n/a n/a 0 n/a na 0 n/a nia 2 @ g g8 8 S 8 8 8 8 8 8
Jul-00 2 100.0% -5.00 0 ] n/a [} n/a n/a g 3 s ‘?, é 5 ‘% g 3 g: 2 I
Aug-00 0 n/a na 0 nfa nia o nia n/a 2 & 5 w 2 < 3 5 7 2 0 ©
Sep-00 o n/a n/a 0 n/a n/a 0 n/a n/a ! &— 20 + Numbers _B— 11- 20 Numbers
Oct-C0 0 n/a nia 0 n/a n/a 0 nfa n/a ;
! - X--1.10 Numbers - - .- - Standard
[[z2mo toa} [ 25T 76 0%} [ o] wal [ 1] oowl : J
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City. KS

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Chans - Al CLECs Combwed B _ ~
Measuremem—l Coordinated Hot Cuts (CHC} and Frame Due Time (FDT) Combined :
56 1-01 1-10 Loops 11-20 Loops 20 + Loops : 100%
RIS G- I, .
Nc % Install { Benchmark No % Install | Benchmark Nc “% Install | Benchmark | : B R R TR D )-( BRI X ------- X X
Orders } by CODD ) "Z - Value" | Orders } by CODD } "Z - Vawe” | Orders | by CDDD | "2 - Value” 80%
| .
I 60% - :
i .
Feb-00 o na na 0 nia na 0 n n/a } 40% 4
Mar-00 0 nia n'a 1 1000% -500 0 nia vall g
(]
Apr-00 g 100.0% -5 00 4] n/a n/a 0 nia na K L
May-00 24 | 100.0% -500 o nia n 0 nia na 0% l— ¥ % »
Jun-02 7 100 0% -5.00 s} na nia ¢ nia nia 8 8 8 8 8 8 8 8 8
Jui-00 7| 100.0% -5 00 o nia nia o nia nial ¢ ?, 5 58 2 £ 3 9 % 5
Aug-00 0 n‘a nia ol n/a nia 0 n/a nva w 2 < =5 5 7 1 0 ©
Sep-00 1 100.0% -5.00 0 n/a nia [ n/a nia e .
Oct-00 13 100.0% -5.00 [ n/a na 0 n/a n/a —&— 20 + Loops ~—f3-—11-20Loops |
i c-X--1-10Loops - ---e- Standard
[12 Mo_Total] 511 1000%] 1] 1000%]) [ o] n/a]
Coordinated Hot Cuts (CHC) ]
Measurementi 1- 10 Loops 11-20 Loops 20 + Loops J 106% %
56 1-02 No % Install No % tnstall No RO S T
Orders | by CDDD Orders | by CDDD Orders | by CDDD i 80%
80%
40%
20%
0% ——
[=
<
o
o
—— 20 + Loops —8— 11- 20 Loops
Qct-00 5 100.0% 0 n/ia 0 n/a i
--%--1-10Loops - ----- Standard |
[ 12 Mo Tota] 5] 1000%] o] wal [ o] wal { :
Frame Due Time (FDT) J .
Measurement 1-10 Loops 11-20 Loops 20 + Loops J 100% X
56.1-03 No % Instal No % Instail No % Install o
Orders | by CDDD Orders | by CODD Orders | by CDDD 80%
60%
40%
20%
0% -
(=4
<
B
o]
i —— 20 + Loops ~—8B— 11 - 20 Loops
Qct-00 8 100.0% 0 n/a 0 n/a }
! --XK--1-10Loops ------ Standard
[ 12 ™o Towl] [ 8 | 1000%) o] nia) [ o] nfa :

271 - No. 56.1




PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE}) Kansas City, KS

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work
I Measuremen(l All CLECs SWBT 120.0%
58 - 01 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100.0%
Nov-99 0 Q n/a 52% n/a
Dec-99 0 0 n/a 7.3% n/ia 80.0% A
Jan-00 [} 0 n/a 57% n/a .
Feb-00 [o] 0 n/a 6 1% n/a s00% 4+ 4 X ) T SWBT
Mar-00 0 0 nfa 65% n/a g—ﬁf-:-f\lﬁl EECS
Apr-00 0 0 n/a 6.8% na 40.0% |
May-00 5 0 0.0% 5.8% 056
Jun-00 2 1 50.0% 63% 255 20.0% |
Jul-00 1 1 100.0% 6.2% 3.88
Aug-00 5 0 0.0% 6.2% -0.58 0.0% U i
Sep-00 3 1 33.3% 6.6% 187 ) P g é é é é é s s é g g
Qct-00 10 1 10.0% 71% 0.36 JORCY S o - ~ & 3 & & 5
£ 8 s ¢ 2 8 35 2 8¢
[ 12 Mo Total} | 26 | 4] 15.4%)
8.0 dB Loop - No Field Work
l Measurementl All CLECs SWBT 0.8%
58 - 02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates { Due Dates 07% ¢+ ;
Nov-99 10 0 0.0% 0.3% -0.18 0.6% 1 o
Dec-99 13 0 0.0% 0.3% -0.21 e
Jan-00 9 0 0.0% 03% 016) | 08% 1 . o ‘
Feb-00 12 0 0.0% 0.3% 0.20) | 5o | ------ SWBT i
Mar-00 20 0 0.0% 0.4% -0.27 1 - .| T #——AUCLECs |
Apr-00 18 0 0.0% 0.3% -0.24| | 03% } i et
May-00 38 0 0.0% 05% 0431 | 6 20
Jun-60 23 0 0.0% 05% -0.35
Jul-00 26 0 0.0% 05% -035| | 01% ¢
Aug-00 14 0 0.0% 0.7% 032 0.0% L
Sep-00 8 0 0.0% 0.4% -0.18 ’ 2 g’: é é é é é é g é é 3
Oct-00: 44 0 0.0% 0.3% -0.37 > o ¢ & 5 5 > ¢ 3 o & 3
2 8 8 ¢ = 2 2 3 5 2 § o
| 12 Mo. Total] | 235 0] 0.0%]
5.0 dB Loop
I Measurement l All CLECS SWBT 100.0%
58 - 03 No. of # Missed % Missed % Missed 2-Value 90.0% 4
Circuits Due Dates | Due Dates | Due Dates 80.0% W
Nov-99 42 0 0.0% 1.4% -0.76
Dec-99 74 0 0.0% 5.7% -2.10 700%
Jan-00 6 0 0.0% 5.0% -0.56 60.0% 1
Feb-00 17 2 11.8% 2.5% 237 so0%4 000 e SWBT _
Mar-00 40 1 25% 2.6% -0.04 0.0% 4 | —— Al CLECs |
Apr-00 22 1 45% 0.3% 3.15
May-00 27 4 14.8% 13% 546) | 300% t
Jun-00 62 0 0.0% 1.1% -0.85 20.0%
Jul-00 42 3 7.1% 15.1% -1.35 10.0% +
Aug-00 18 0 0.0% 7.0% -1.16 0.0% p e N VA
Sep-00 31 7 22.6% 56% 3.86 2 2 3 8 8 8 8 8 8 8 8 8
Oct-00 73 3 82% 26% 2.70 2 ¢ £ 2 3 3 3 < § & 2 g
{12 Mo. Total] [ 454 | 24| 53%] 3.6%]| =0 = e = =" <@
BRI Loop
M All CLECs SWBT 120.0%
58 - 04 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 100.0%
Nov-99 1 1 100.0% 15.3% 230
Dec-99 [} 0 n/a 15.6% n/a 80.0% 4
Jan-00 1 0 00% 33.1% -0.70
Feb-00 0 0 wa|  37.3% al | 60.0% | Loo--swer |
Mar-00 0 0 nfa 30 9% n/a . All Cl&]
Apr-00 1 0 0.0% 116% 036 400% 1 b
May-00 9 0 0.0% 15.1% -1.26 Lt
Jun-00 46 5 10.9% 20.0% 143
Jul-00 29 9 310% 19.6% 137 200% 1 A~ ..
Aug-00 40 10 25.0% 439% 2231 ’
Sep-00 70 15 214% 201% o24f | OO% TSS9
12 Mo. Total} | 237 | 47| 19.8%) L 283 ¢ =222 3 3 2 g6
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates

r

ISDN BR! Port i
Measurement All CLECs SWBT |
58 - 05 No. of # Missed | % Missed | % Missed Z-Value |: S0.0%
Circuits Due Dates | Due Dates | Due Dates 45.0% +
Nov-99 0 0 n/a 15.3% naj i a0.0% 4
X % ]
Dec-99 0 o] n/a 156% nia 35.0% |
Jan-00 0 o] n/a 33.1% na 0% N
Feb-00 0 0 na 37.3% vaj | 200% 1 R Towet
Mar-00 0 0 n/a 30.9% nal | 250% J . Al GLECS
Apr-00 0 0 nia 11.6% nfal | 20.0% + pee . —_—
May-00 0 o n/a 15.1% n/a 15.0% R
Jun-00 0 0 na 20.0% nal | 10.0% 1 e
Jul-00. 0 0 n/a 19.6% n/a 50% 1
Aug-00 0 0 n/a 43.9% n/a
L0.0% s
Sep-00 0 0 n/a 20.1% n/aj | 2 @ 2 © o 9 9o 9 e °o 9 o
Oct-00 0 0 n/a 35.1% n/a > I3} c o = = > £ 3 o a [
28852224833 333¢8
| 12 Mo. TotaTl r OI 0 ] n/al
DS1 Loop
Measurement All CLECs SWBT 100.0% T
58 - 06 No. of # Missed % Missed % Missed Z-Value 90.0% L o
Circuits Due Dates | Due Dates | Due Dates 80.0% o
Nov-99 32 5 15.6% 0.0% 061 o o
Dec-99 68 20 29.4% 00% 11| 700% 1 !
Jan-00 59 15 25.4% 0.0% 0.58 60.0% +
—_——
Feb-00 30 5 16.7% 0.0% 045/ | 500% EREREE SWBT
Mar-00 75 1 14.7% 0.0% 041 40.0% | —— All CLECS_J
Apr-00 54 16 29.6% 0.0% .65 '
May-00 37 16 43.2% na naf | 30.0%
Jun-00 48 13 271% 0.0% 1.34 20.0%
Jui-00 60 27 45.0% 0.0% 1.26 100% 1 :
Aug-00 52 16 30.8% 100.0% -1.47 0.0% .
Sep-00 41 1 26.8% n/a nia % @ 2 92 o @ © o o o 9 9
2 9 2 9 Q@ ¥ 9 9 <9 o 9 <
Oct-00 57 17 29.8% 0.0% 0.65 é g 5 .g = 5 E % 35 2 g B
zZ o S5 u = < 5= S ° & » ©
[ 12 Mo Total] [ 613 | 172 ] 28.1%| 5.6%)
DS1 Dedicated Transport .
Measurement All CLECs SWBT 100.0% M
58 - 07 No. of # Missed % Missed % Missed Z-Value 90.0% + o
Circuits Due Dates | Due Dates | Due Dates ; '
80.0% 1 :t
Nov-99 0 0 n‘a 0.0% n/a o
Dec-99 0 0 nia 0.0% nfal | 700% 1 :
Jan-00 0 0 n/a 0.0% n/a 60.0% 1 ;
Feb-00 o} 0 n/a 00% na 50.0% 1 AR I P SWBT
Mar-00 8 0 0.0% 0.0% 0.00] | 40 oop | i | —a&— All CLECs
Apr-00 [¢] [¢] n/a 0.0% n/a N
May-00 0 0 na na wal| | 300% ¢
Jun-00 0 0 n/a 0.0% n/a 20.0% ¢+ .
Jui-00 0 0 nfa 0.0% nfa 10.0% :
Aug-00 0 0 n/a 100.0% n/a 0.0% X e e PN
Sep-00 31 10 32.3% n/a n/a e @ @ o o @ 9@ o o o o o
=2 = o (=] [=] (=] o o (=4 o (=] (=)
Oct-00 25 2 8.0% 0.0% 0.29 é wc.‘) g é = é (%. :é, 3 S” ;); 5
Z O o u =2 s 2 & » O
[ 12 Mo Total} [ 64 | 12 ] 18.8%| 56%) =
ISDN - PRI
Measurement All CLECs SWBT 30%
58 - 08 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 2.5% .
Nov-99 0 0 n/a 0.1% nia . ,e-
Dec-99 o] 0 n/a 0.0% nal | 20% P :
Jan-00 0 0 n/a 2.7% nfa Y N
,
Feb-00 0 0 n/a 0.6% val | {50 y : [+ -eene SWBT |
Mar-00 0 0 nfa 0.0% nfa ; . N ——AllCLECs
Apr-00 0 0 n/a 0.0% nla 1.0% . :
May-00 0 0 na 0.0% na| | : '_
Jun-00 [ o] nja 0.0% n/a ; N
0.5% N .
Jul-00 0 0 n/a 0.0% n/a . N
Aug-00 0 0 n/a 0.0% n/a ! . ;
00()/{:| - - - &- - &- o & & - -
Sep-00 0 0 n/a 2.2% na \g < g & * - —— &> &
Qct-00 0 g n/a 2.2% na % gﬂ, 3 ‘85 g g 8 g 8 S gu g
. (=4 = = > = = o Q o
<) @ o () s T 3 3 3 @ 2
[ 12Mo Total [ 0] 0] “a) L 2 48 3 £ 2 2 & 3 3 2 & &
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates

DSL - No Line Sharing .
Measurement All CLECs tn Panty 300%
58 - C9 No. of # Missed % Missed {Yes =0 :
Circuits Due Dates | Due Dates iNo = 2} L 250% 4
Nov-99 0 0 nia
Dec-9g 0 0 n/a ! 200% ¢+
Jan-00 0 0 nla - - R
Feb-00 0 0 nfa wsowd 4 N /N | " Benchmark
Mar-00 36 10 27.8% T —AFCLECs
Apr-00 84 18 21.4% 100% 4
May-00 68 6 8.8%
-~ 9 !
Jun-00 87 10 115% 5 0% o]
Jul-00 73 10 137%
A 1 %
ug-00 72 5 20.8% 00% -t
Sep-00 121 10 8.3% 2 o ® 0 @ o o o o o o o o
% 2 @ @ Q@ Q@ 2 9 Q@ ¢ g o 9 9
Oct-00 224 21 9.4% Zs g § § g ,‘;1 g —g’ 2 §, g’? 8
[ 12Mo Total] | 785 | 100 | 13 1%]
DSL - Line Sharing
Measurement All CLECs SWBT/ASI 100.0%
58 -10 No. of # Missed % Missed % Missed Z-Value 90.0% 1
Circuits Due Dales | Due Dates Due Dates 80.0% |
Nov-99
Dec-99 700% 1
Jan-00 600% .
Feb-00 50.0% T SweT I
Mar-00 200 | —e—AllCLECS !
4 —
Apr-00 j
May-00 t 300% 1
Jun-00 200% +
Jul-00 100% +
Aug-00 0 0% .
Sep-00 o] s} n/a 0.2% n/a ® ® o o o o o o o o o o
Oct-00 [} 0 nia 1.2% n/a 2% % 2 S %2 % 9 2 % % 3
- > 5] [} 5 5 2 € 3 o a G
2 8 8 & = 2 £ 3 = 2 & o

[ 12mo Total] [ o] ol n/al 07%]|

Analog Trunk Port

|
Measurement All CLECs SWBT 100 0%
58 .11 No of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Oue Dates | Due Dates 80.0%
Nov-99 0 o] nia 1.4% na '
Dec-99 0 0 nia 57% nia 70.0% |
Jan-00 0 o} nia 50% n/a 60.0% r
Feb-00 0 0 n/a 2.5% val | st e sweT |
Mar-00 0 0 n/a 26% nfa 40 0% —4#—— All CLECs |
Apr-00 o 0 ra 03% nial | ’
May-00 0 0 na 1.3% wal | 300% |
Jun-G0 o 0 n/a 1.1% n/a 200% ¢
Jul-00 0 0 na 15.1% nia 10.0% | )
Aug-00 0 0 nfa 7.0% n/a 0 0% b e e RN
o *————— - ———&
Sep-00 o] 0 n/a 56% n/a 2 2 9 8 8§ 8 8 2 8 8 8 8§
Oct-00 0 0 n/a 26% n/a 3 9 ¢ o § £ > ¢ 3 © a 3
2 8 8 ¢ £ 2 2 2 5 2 & °
l 12 Mo Total] r O—r 0 l n/al 36‘ﬂ
Subtending Digital Direct Combination Trunks
Measurement Al CLECs sSwW8T 100.0%
58 -12 No. of # Missed % Missed % Missed Z-Value 90 0%
Circuits Due Dates | Due Dates | Due Dates 80 0%
Nov-99 0 0 nia 1.4% na :
Dec-99 0 0 n/a 57% wal | 700% 1
Jan-00 0 o] n/a 5 0% n/a 60 0%
Feb-00 0 0 nia 25% n/a 50 0% R SWBT
Mar-00 0 0 n/a 26% n/a 40.0% i All CLEC |
Apr-00 0 0 nia 03% nia ’ (S s
May-00 0 o na 1.3% nal | 300%
Jun-00 o} 0 n/a 1.1% n/a 20.0%
Jul-00 0 o nla 151% n/a 10.0% {
Aug-00 0 0 na 7.0% nfa 0% e e e . e~
G e G e e e
Sep-00 o] 0 nfa 56% n/a Q@ ®» 9 © O g Q o o o o o
Oct-00 o o) / o, @ o Q@ 9 9 &6 9 °o & © & o
n/a 2.6% n/a 3 ¢ 5§ 2 ¥ 58 >» £ 3 © a 3
J 3 @
[ 12mo Total} [ o] o] na 36% 2 o > &« =2 < 5 5 7 2 4 O
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport : i
Measurement All CLECs SWBT [ 120% |
58-13 No. of # Missed % Missed % Missed Z-Value ; ‘
Circuits Due Dates | Due Dates | Due Dates ’ 10.0% 4
Nov-99 0 0 n/a 0.0% niaf |
Dec-99 0 0 n/a 0.0% nal | gg% 4
Jan-00 0 0 n/a na n‘a o = _
Feb-00 0 0 n/a n/a LT S A O SWBT
Mar-00 0 0 n/a n‘a n/a ——All (iLE})i )
Apr-00 0 0 n/a na n/a 40% |
May-00 0 o] n/a nfa n/a
Jun-00, 0 0 n/a n/a n/a 2 0% |
Jui-00 o} o] n/a n/a n/a
Aug-00 0 ¢] nia n/a n/a
o 0.0% *————0 o ¢ o+ o+ 4
Sep-00 9 1 111% nia n/a 2 @ g g g g g g g g g g
Oct-00 12 4] 0.0% n/a n/a 2 ¢ & 2 5§ 5 » & 3 © 4 3
2 &8 3 ¢ =2 2 3 > 2 & 9
[[_12 Mo, Total] [ 21 1] 4.8%] 0.0%)
Dark Fiber
Measurement All CLECs SWBT
5814 No. of #Missed | % Missed | % Missed Z-Value 100.0%
Circuits Due Dates | Due Dates | Due Dates 80.0% 1
Nov-99 o o} n/a 00% n/a 80.0% 1
- 0/
Dec-99 0 0 nfa 0.0% n/a 700% 1
Jan-00 0 0 n/a nia n/a 60.0%
Feb-00 0 0 nfa n‘a n/a T eaeaas SWBT |
Mar-C0 0 0 n/a n/a n/a 50.0% 1 ;——O—All CLECs |
Apr-00 0 0 n/a na n/a 40.0% 1
May-00 0 0 n/a n/a n/a 30.0% 1
Jun-G0 0 o] n/a n/a n/a 20.0%
Jul-00 0 o] n/a n/a nfa 10.0% A
- % 1
Aug-00 0 0 n/a n/a n/a 0.0% — o
Sep-00 0 o] n/a n/a n/a 2 2 3 8 8 8 28 8 8 8 8 8
Oct-00 0 0 n/a n/a n/a égggéé%gé?}gﬁ
Z2 0o -2 ow = < s 5 2 g o ©
1 _12Mo Total] [ o] o] n/a] 0.0%)
Analog Line Port
10,
Measurement Alt CLECs SWBT 100.0%
58 - 15 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuit es | Due Dates e Dates
ircuits Due Dat ue Date Du: 800% 1
Nov-39 0 0 n/a 1.4% n/a
Dec-99 0 0 n/a 57% naf | 70-0% 4
Jan-00 0 0 nfa 5.0% n/a 60.0% +
......
Feb-00 0 0 n/a 2.5% nal | s0.0% | : SWBT |
Mar-00 o} o} n/a 2.6% nla 400% —+— Al CLECs
Apr-00 o] 0 n/a 0.3% n/a
May-00 0 0 n/a 1.3% nal | 300% +
Jun-00 0 0 n/a 1.1% n/a 20.0% +
Jul-00 8 o 0.0% 15.1% -1.19 10.0% |
Aug-00 32 4 12.5% 7.0% 1.20 0.0% ot e B s
g ¢ 2 g > dl gl - - v a
Sep-00 26 2 7.7% 56% 0.45 2 2 2 8 8 3 8 8 2 2 8 8
Oct-00 6 4 66.7% 2.6% 9.13 > Y c o é e > & 03 > 4 3P
$ 8383823337 ¢86¢
[ 12 Mo. Total] [ 2] 10 | 13.9%] 3.6%)
Interim Number Portability (INP)
Measurement All CLECs SWBT 100.0%
58-16 No. of # Missed % Missed % Missed Z-Value 90.0% +
Orders Due Dates | Due Dates | Due Dates 80.0%
Nov-99 1 0 0.0% 0.31% -0.06 '
Dec-99 1 0 0.0% 03% 020) | 700% 1
Jan-00 6 0 0.0% 0.3% -0.13 | 60.0% + N -
Feb-00 0 0 n/a 0.3% na sood 0 e Swat
Mar-00 5 o} 0.0% 0.4% -0.13 40 0% —&—All CLECs
Apr-00 1 0 0.0% 0.3% 008 . 0T
May-00 0 0 n/a 0.5% niaj | 300%
Jun-00 ] 0 n/a 0.5% n/a 20.0% +
Jul-00 2 0 0.0% 0.5% 0108 | 10.0% 4
Aug-00 0 0 nia 0.7% n/a 00%
Sep-00 0 o] n/a 0.4% nia ’ A G G SR G G S &
Qct-00 0 0 n/a 0.3% n/a %%%%88888888
8 &§ § 8 ® 58 &% S 3 2 & B
1 12 Mo Total} | 26 | o] 0.0%] 0.4%] 2488 ¢ =222 353 86
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Unbundled Network Eiements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop |
Measurement All CLECs sSwaBT | 250%
l 59 - 01 l No. of # Trouble | % Trouble | % Trouble Z-Value ;
Circuits Reports Reports Reports
20.0% 4
Nov-99 5 1 20.0% 2.7% 239
Dec-99 52 0 0.0% 2.9% 124
Jan-00 5 0 0.0% 21% 033} 150% | U,
Feb-00 17 1 59% 2.7% ot [\ /X 1 SwWBT
Mar-00 54 2 37% 26% 050( | 10 o ST *—AICLECs
Apr-00 33 3 91% 24% 249 =
May-00 86 0 0.0% 28% -1.57
Jun-00 55 3 5.5% 31% 1.01 50% 1
Jul-00 42 5 11.9% 34% 3.04 R W
Aug-00 31 7 22.6% 3.3% 6.00 0.0%
Sep-00 20 2 10.0% 33% 1.67 e o o6 o o o o o o o o o
0Oct-00 133 2 15% 47% 173 22328 T LG 2 ¢ O% ¢
2 g =5 92 2 2 8 3 5 2 & 8
[ 12mo Tota] [ 533 | 26 | 4.9%)
5.0 dB Loop |
l Measurement‘ All CLECs SWBT 18.0%
59 - 02 Na. of # Trouble % Trouble % Trouble Z-Value 16.0%
Circuits Reports Reports Reports
Nov-99 42 5 11.9% 16% 428| | 14.0% 1
Dec-99 74 2 27% 15% 0.73] | 12.0% 4
Jan-00 6 1 16.7% 0.3% 6.58
10.0%
Feb-00 17 0 0.0% 0.3% oz IV 4 O}V | T sweT
Mar-00 38 2 53% 05% 323 8.0% 1 e AICLECs '
Apr-00 14 0 0.0% 0.7% -0.31 60% | T
May-00 27 0 0.0% 0.5% -0.38
Jun-00 61 4 6.6% 0.6% a06| | 40%
Jul-00 42 3 7.1% 2.7% 142 2.0%
Aug-00 18 0 0.0% 1.0% 044
0.0% ¥ >4 2
Sep-C0 31 1 3.2% 1.1% 1.10 2 2 3 3 3 3 8 8 8 8 8 8
Oct-00 73 3 4.1% 1.8% 1.36] | 2 g £ 2 g E‘ 3 £ § > & S’
[ 12 Mo Total] | 443 | 21 | 47%| 0.9%] | = ° == z - <2
BRI Loop
l Measurementl Al CLECs SWBT 25.0%
59-03 Na. of # Trouble % Trouble % Trouble Z-value
Circuits Reports Reports Reports
20.0% +
Nov-99 1 0 0.0% 51% -0.23
Dec-99 0 o} n/a 4.7% n/a
Jan-G0 1 0 0.0% 47% -0.22§ | 15.0% A TTTTswaT
Feb-00 0 a n/a 4.2% n/a l AlCLECS
Mar-00 ] 0 n/a 2.4% nfa
Apr-00 1 0 0.0% 2.7% 017 | 100%]
May-00 9 1 11.1% 40% 100 {
Jun-00 46 5 10.9% 34% 2.06 50% -+ weune
Jul-00 29 3 10.3% 8.0% 0.42 N
Aug-00 40 1 25% 3.0% -0.17 0.0% A ‘ )
Sep-00 70 8 11.4% 6.7% 1.32 : 2 é é é 8‘ é 8 8 8 8 8 8
Oct-00 40 9 22.5% 6.6% 3.39 2 o ¢ 4 5 5 > & 3 > & 3
2 & 5 ¢ 3 232 3 5 3 & ¢
[ 12 Mo Total] [ 237 | 27] 11.4%]
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

ISDN BRI Port
l Measurement All CLECs SWBT 9.0%
59 - 04 No of # Troubie % Troubie | % Trouble Z-Value BO% .
Circuits Reports Reparis Reports o
Nov-99 0 0 n/a 51% nal | 7:0% 1 ; ..
Dec-99 0 0 n/a 4.7% nfal | 6 0% 4 N ;
Jan-00 0 0 n/a 47% na 50% T lswaT
Feb-00 0 0 n/a 4.2% n/a - -~ Al CLECs
Mar-00 0 0 n/a 2.4% nial | 4.0% - . - _ & AICLECs
Apr-00 o 0 nla 2.7% wal | 300 | ) ) ; "
May-00 [¢] 0 n/a 4.0% n/a R
Jun-00 0 0 n/a 3.4% nia) | 2:0% 1
Jul-00 o} 0 nia 8.0% n/a 1.0%
Aug-00 0 0 n/a 3.0% n/a 0.0% . — o oo o N
Sep-00 0 0 n/a 6.7% n/a s> © © o o o o o o o o o
o (=2 (=] o (=3 (=] o (=] (=] o (=1 (=]
Oct-00 0 0 n/a 6.6% n/a > O [ - = = > ¢ 3 > o BH
$ &5 & 22 835 2 89
[ 12Mo Total] [ o] o]l n/a
DS1 Loop “
I Measuremenll Al CLECS SWET 16.0%
59 - 05 No. of # Trouble % Trouble | % Trouble Z-Value 14.0%
Circuits Reports Reports Reports
Nov-99 30 2 6.7% 0.0% 0.38 12.0%
Dec-99 68 6 8.8% 0.0% 0.54
Jan-00 57 6 10.5% 0.0% 034 | 100%
Feb-00 29 4 13.8% 00% oa|!l ggd A\ /N [~ \ /[ T SWBT
Mar-00 73 0 00% 0.0% 0.00 ) | —e— All CLECs |
Apr-00 51 5 9.8% 0.0% 0.33 6.0% 1 "
May-00 36 1 28% n/a nfa 40%
Jun-00 45 4 8.9% 0.0% 0.70
Jul-00 60 5 8.3% 0.0% 0.43 2.0%
Aug-00 50 7 14.0% 0.0% 0.40 0.0% )
Sep-00 41 2 4.9% n/a nfa & & o o o o o o o o o o
0ct-00 57 6 105% 0.0% 0.34 O - S S = S T S
$ 8§88 %533 3858
L 12Mo.Total] [ sar ] 48 | 8.0%] 0.0%]
DS1 Dedicated Transport
{ Measuremenll All CLECs SWBT 3.5%
59 - 06 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 3.0% T
Nov-99 0 [¢] nfa 0.0% n/a
Dec-99 0 0 na 0.0% af | 2%% 1
Jan-00 0 0 n/a 0.0% n/a 2.0% A
Feb-00 0 0 nia 00% mal{ Y| SWEBT
Mar-00 8 0 0.0% 0.0% 0.00( | 1.5% { ———— All CLECs
Apr-00 o} o} nla 0.0% n/a
May-00 0 0 n/a na rval | 1.0% ]
Jun-00 0 0 n/a 0.0% n/a
Jul-00 0 2 na 0.0% niaj | 0-5% 1
Aug-00 0 0 nfa 0.0% n/a 0.0% — o . . . . :
Sep-00 31 1 3.2% n/a n/a s @ © © © o o9 o o o o
(=1 s o o (=3 o < (=] (=3 (=] 8 (=]
Oct-00 25 0 0.0% 0.0% 0.00 > O ¢ o o= > € 3 > a 5
288 & 222 33 3 8¢
| 12Mo_Total] [ 64 | 3] 4.7%| 0.0%}
ISDN - PRI
Measurement ! All CLECs SWBT 0.2%
59 - 07 No. of # Trouble % Trouble | % Trouble Z-Value 0.2% B
Circuits Reports Reports Reports .
Nov-99 0 0 nia 01% nia| | 0.1% 1 :
Dec-99 0 0 n/a 0.1% wal | p.19 | :
Jan-00 0 0 n/a 0.0% n/a K .
Feb-00 0 0 n/a 0.1% n/a 0.1% . ; s e SWBT
Mar-00 0 0 nia 0.1% nal | 0.1% ' : . ¢ AICLECs
Apr-00 0 o] nia 0.0% nal [y 40, | .
May-00 0 0 n/a 00% na ’
Jun-00 0 0 n/a 0.0% n/al | 0:0% 1
Juk-00 0 0 n/a 0.2% nal | 00% N B ; -
Aug-00 0 0 nia 01% i N L \
Sep-00 0 0 nfa 01% n/a S Y Tt
Oct-00 0 0 n/a 0.0% na % % 8¢ § 8!% 8¢ § 8é 2 ‘8, ‘cé _8_’
[[2mo Tora] [ 0] o] wa] wo%) | 2 8 5 &2 2 2 8 3 3 7 g §
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Sharnng
0,
Measurement All CLECs In Panty 20.0%
59 - 08 No. of # Trouble % Trouble {Yes =0) 18.0%
Circuit Reports Reports No =
ircuits port: ep! {No =2} 16.0% |
Nov-99 0 0 n/a
Dec-99 0 0 n/a 14.0%
Jan-00 0 0 nfa ’ 120% + - R
Feb-00 0 0 na Sq00%4+ 0 N ] A\ e Benchmark
Mar-00 35 6 17.1% 8.0% 4 ——AICLECs
Apr-00 82 " 13.4%
May-00 65 5 77% 6.0% * """"""
Jun-00 85 2 2.4% 4.0% A
Jul-00 7 13 18.3% 20% |
Aug-00 7t 3 4.2%
0.0% >——4
Sep-00 121 7 5.8% o] 2 @ 9 9 9 9 2 o o 9 o 9
2 9@ 2 9 < € 92 9 & v < ©
Oct-00 224 15 6.7% 2 3 I} ¢ A 5 5 > € 3 2 o B
2 8 8 ¢ =2 38 32 = 2 & o
[ 12Mo. Total} | 754 | 62 | 8.2%
DSL. - Line Sharing .
Measurement Al CLECS SWBT/ASI L T0%
53 - 08 No. of # Trouble % Trouble | % Trouble Z-Value
0,
Circuits Reports Reports Reports 6.0% 1 N
Nov-99 5 0% 3
Dec-99 ‘
Jan-00 4.0% ‘
Feb-00 ! [ SwWBT
Mar-00 | 3.0% 4 | —&— ANl CLECs
Apr-00
May-00 2.0%
Jun-00
Jul-00 1.0% 1
Aug-00
o 0.0% -
Sep-00 0 0 n/a 4.3% n/a 2 2 8 8 8 9 8 8 8 8 8 g
Qct-00 0 0 n/a 6.2% n/a > 0 ¢ & 5 & > £ 3 & a 3
$ 888 228332 14§38
[ 12mo. Total] [ ol 0] n/a] 53%)
Analog Trunk Port
0
Measurement All CLECs SWBT 3.0%
59- 10 No. of # Trouble | % Trouble | % Trouble Z-Value f
Circuits Reports Reports Reports 2.5% 1 .
Nov-99 0 0 nfa 1.6% n/a N
Dec-99 s} 0 ] 15% nial | 2.0% 4 N
Jan-00 0 0 n/a 0.3% n/a S
Feb-00 0 0 n/a 0.3% nal | 150 k-~ PO I B swBT
Mar-00 0 0 nia 0.5% n/a \ \ S —&— Al CLECs
Apr-00 0 0 n/a 0.7% nal | 4 gy | . ; -
May-00 0 0 nfa 0.5% n/a A B
Jun-00 0 0 n/a 06% n/a 0.5% | . ot D,
Jul-00 0 0 n/a 27% n/a L
Aug-00 o} 0 n/a 1.0% n/a
0.0% +——4 * ——&- g g — -—
Sep-00 [¢] o] n/a 1.1% nj/a 2 % 8 8 8 8 8 8 8 8 8 8
Qct-00 0 0 n/a 1.8% n/a 3 g ¢ 4 £ 5 > £ 3 5 4 3P
2383832 ¢ 2 33 24859
l 12 Mo. Totall[ 0 L 0 [ n/al D.M
Subtending Digital Direct Combination Trunks .
Measurement Al CLECs SWEBT 3.0%
58- 11 No. of # Trouble | % Trouble | % Trouble Z-Value R
Circuits Reports Reports Reports 2.5% o
Nov-99 0 0 n/a 1.6% nia S
Dec-99 0 0 n/a 1.5% nal | 2.0% d .
Jan-00 0 0 n/a 0.3% n/a A
,
Feb-00 0 0 n/a 0.3% nal | 159 &-- R R B SWBT
Mar-00 0 4] n/a 0.5% n/a . : ", N —e——AICLECS
Apr-00 0 0 nfa 0.7% val | 4 oo . ; P
May-00 0 o} n/a 0.5% n/a N
Jun-00 0 0 / 69 | .- A
n/a 0.6% nia 0.5% | . .
Jul-00 0 0 n/a 27% n/a .
Aug-00 0 0 nia 1.0% nla X
Sep-00 o 0 P N 0.0% <+ > *—o >—— >—4- >——
p- n/a 11% n/a @ = Q (=3 = = o o o o o o
Oct-00 0 0 /i 1.8% 2 Q2 Q@ @ © © 9 B o & o
a - na 8 8 5§ 3 8 3 % 5 32 3 &% 3
=
[izmo toal [ 0 o] nia 0.9% = e = - = z - < o ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
59-12 No. of # Trouble % Trouble | % Trouble Z-Vaiue | 90.0% A
Circuits Reports Reports Reports |
80.0%
Nov-99 0 0 nia 0.0% n/a
Dec-99 0 0 n/a 0.0% nia 70.0%
Jan-00 0 0 n/a n/a n/a 60.0% e
e SwWBT
Feb-00 0 0 n/a n/'a nal - 5509 4
Mar-00 0 0 na n/a n/a ; £0.0% T ANCLECs
Apr-00 0 o] n/a n/a na ?
May-00 0 0 n/a n/a n/a 30.0% +
Jun-00 0 1 n/a n/a n/a 20.0% }
Jul-00 0 ] n/a n/a n/a 10.0%
Aug-00 0 0 n/a n/a na
0.0% *—————0—¢—0—o—0¢ ¢
Sep-00 9 0 0.0% n/a nia o o o o o o o o o o o o
Oct-00 12 0 0.0% n/a wal | T3 % 2 T T %O
g ¢ & © 8 & & 3 =2 T o 2
Z O -5 u =2 4«4 =5 S g v O
[ 12mo Total] [ 21| 1] 4.8%] 0.0%]
Dark Fiber
Measurement Al CLECS SWBT 100.0%
53-13 No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports 80.0% -
Nov-99 0 0 n/a 0.0% n/a
Dec-99 0 0 n/a 0.0% na 70.0%
- 60.0% e
:a;gg g g nja n;a n:a 0.0 P SWBT
na n/a na !
ME o o o ; ! § 50.0% 1 | —e— A CLECS |
- n ————e———
ar. nfa a nva 40.0%
Apr-00 0 0 n/a nfa n/a
May-00 0 0 n/a n/a n/a 30.0% A
Jun-00 0 0 n/a n/a n/a 20.0% 1
Jul-00 0 0 n/a n/a n/a 10.0% +
" 0 i / /:
Aug-00 0 va wa e 0.0% b—@—t——t——— &+
Sep-00 o] 0 nfa n/a n/a > o 2 e Q o 2 9 2 °o @ o
o =2 o (=] o (=] l=] o o o (=] o
Oct-00 0 0 n/a nia na ER 5 8 5 5 2z % = g, % G
z 0 > w = < == S5 7 g o ©
[ 12 mo. Total] [ of 0] n/a| 0.0%]
Analog Line Port
Measurement All CLECs SWBT 50.0%
59 - 14 No. of # Trouble % Trouble | % Trouble Z-Value 80.0% 4 P
Circuits Reports Reports Reports
Nov-99 0 0 nfa 16% nia| | 70.0%
Dec-99 0 0 na 1.5% n/a 60.0% 1
Jan-00 0 [ n/a 0.3% n/a 50.0%
Feb-00 0 0 nfa 03% nia ’ . SWBT
Mar-00 0 0 n/a 0.5% n/al | 40.0% { | —&— All CLECs
Apr-00 0 0 nia 0.7% val | 30.0% 4
May-00 ¢} 0 n/a 0.5% n/a
Jun-00 0 0 n/a 06% nia| | 20.0% 1
Jul-00 8 0 0.0% 2.7% -047| | 10.0% t
Aug-00 32 0 0.0% 1.0% 0B | e D S O
Sep-00 26 0 0.0% 1.1% -0.53 e & o o6 o o o o o o5 o o
® ®» 6 6 0 & © & o & ©& o
Oct-00 6 5 83.3% 1.8% 13.13 > 9] c o < = > ¢ 03 > a B
<] D <] @ 3 g- () S 3 3 @
2 a S u = = S < » ©
[ 12 Mo Total] ] 72| 51 6.9%] 0.9%}
interim Number Portability (INP) N
Measurement Al CLECs SWBT 3.5%
59 - 15 No. of # Troubte % Trouble ; % Trouble 2-Value i { .
3.0% - LeT T
Orders Reports Reports Reports .
Nov-99 1 0 0.0% 2.48% -0.16 2 5% R
Dec-99 11 0 0.0% 2,6% 055 1 AR .
Jan-00 6 0 0.0% 1.9% 034 1 5 o : ”
Feb-00 0 0 n/a 2.5% n/a ‘
Mar-00 5 0 0.0% 2.3% -0.35 1.5% |——All CLECs ‘
Apr-00 1 0 0.0% 22% -0.15 )
May-00 0 0 n/a 2.5% nfal | 1.0% -
Jun-00 0 0 n/a 2.9% n/a
Jul-00 2 0 0.0% 31% -025] | 95% 1
Aug-00 0 o n/a 3.0% n/a
Sep-00 0 0 n/a 3.1% n/a O'O%m :ﬁ; g : ; g ; : g g
0Oct-00 0 0 n/a 29% n/a 2 2 2 ¢ ¢ ¢ g 8 3 & 8 8
) ] < D ki) 2- @ 5 EJ 2 g B
[a] ]
[_12Mo Total] [ 26 ] 0] 0.0% 26% z s e =2 = 5 L & O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Loop
Measurement All CLECs SWBT §0%
60 -01 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 50% 4
Nov-98 10 0 00% 33% 0.58 IR
Dec-99 13 0 0 0% 50% 083 | 400 1 7 . : ’
Jan-00 3 0 00% 38% 0560 ’ Tt R
Feb-00 12 0 0.0% 41% Rl T S A T SWBT
Mar-00 20 0 0.0% 17% 099 T AICLECs
Apr-00 18 0 0.0% 45% 0920 | 5 oe §
May-00 43 0 00% 36% -1.27
Jun-00 25 1 40% 4.0% 000 ‘ < 0% |
Jul-00 27 o} 00% 38% -103f |
Aug-00 19 0 0.0% 38% 086 00% — o oo L
Sep-00 11 0 0.0% 43% 070 o o o o o o o o o o o o
0Oct-00 54 0 00% 47% -164 2% 2 2 £ 2 2 %2 2 % § 2
<3 ] b} [ g 2 & 3 3 3 o 8
2o Toral] [ 261 | 1] 3 8%) 41%) £ 0 7w = < @
5.0 dB Loop ;
‘ Measurement l Al CLECs SWBT 250%
50 - 02 No._ of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
20.0% 1
Nov-99 a2 0 00% 12% 070
Dec-99 74 0 00% 00% 000
Jan-00 6 0 00% 0.0% 000f | 150% - )
Feb-00 17 0 00% 01% 013], AR SWBT
Mar-00 40 o 00% 00% 000 [ oo {—e— A CLECs |
Apr-00 22 o 0.0% 00% 0.00
May-00 27 0 00% 04% 034
Jun-00 62 0 00% 00% 000 50% 1
Jul-00 42 0 0.0% 3.2% -1.18 .
Aug-00 18 0 0.0% 00% 000 00% — e 4 -
Sep-00 31 6 19 4% 0.1% 12.36 s o o o o o o o o o o o
Oct-00 73 0 00% 1.5% -1.04 2% %2 % % % % g 5,’ % 2 ?—J
2832228332485
[ 12 Mo Total] | 454 | 6| 1.3%] 0 4%
BRI Loop
l Measurement ’ All CLECs SWBT 16.0%
60-03 No of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dales | Due Dates 14.0%
Nov-99 1 o} 00% 25% 0186} | 14209 L
Dec-39 0 0 n/a 0.8% nfa
Jan-00 1 0 00% 2.4% 016} | 10.0% 1
Feb-00 0 0 nia 07% vaf | g d /Ll SwWaT
Mar-00 0 0 na 0 8% n/a | [——¢—AIlCLECs
Apr-00 1 o] 00% 00% 000 60%
May-00 9 0 0.0% 0.8% 027 40% |
Jun-00 46 3 6.5% 06% 269
Jul-00 29 2 69% 14% 174 20% 1+ L
Aug-00 40 3 7.5% 2.0% L . T el ‘
Sep-00 70 8 114% 1.1% 433 > o o0 o o o o o o o o o
Oct-00 40 6 150% 17% 450 2 2 2 2 2 ¢ 3 2 82 3 3 2
9 @ & © ‘E“ g & 3 32 3 o 3
[ oMo Total] | 237 22 | 3.3%] 03%) 260 ». = < °
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements {UNE)

October 2000
Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
Measurement l Al CLECs SWBT 30%
60 - 04 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 25% 1
Nov-89 o 0 n/a 25% n/a ] 2
Dec-99 o] 0 n/a 08% n/a 20% 4" .
Jan-00 o} 0 n/a 2 4% nia | . e
Feb-00 0 0 nia 07% nial | 150 1 I I SWBT
Mar-00 0 0 nfa 08% na —¢—AlICLECs
Apr-00 o] 0 nla 00% n/a 10% - K
May-00 0 0 n/a 0 8% n/a [ .
Jun-00 0 0 n/a 0 6% n/a | os% 4
Jul-00 0 0 nia 14% n/a ,
Aug-00 0 o] nia 2.0% n/a 00% . — o - .t. . . . o N
Sep-00 0 0 na 11% na 2 @ 9 9 g9 9 9 Q9 9 o 9 9
fer) o o Q (=] o (=3 (=1 o o o o
Oct-00 0 0 n/a 17% nia é g g _g 5 5 2 % 5 g; uc'} 5
2 o = o 2 < 5 5 7 I » ©
[ 12Mo Total] [ 0] o] nla] 03%]
DS1 Loop
Measurement All CLECs SWBT 120.0%
l 60 - 05 l No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 100.0% A .
Nov-99 32 2 83% 0.0% 036
Dec-99 68 9 13 2% 00% 087 80.0% N
Jan-00 59 12 20 3% 00% 050 .
Feb-00 30 3 100% 00% 033| | 600% | B [REERER SWBT
Mar-00 75 7 9.3% 0 0% 0.32 ; ". ;—1—7/\“ CLECs
Apr-00 54 S 16.7% 00% 0.45 40 0% 4 :
May-00 37 9 24 3% n/a nfa '
Jun-00 48 3 6 3% 0.0% 0.58 o | .
Jul-00 60 12 20 0% 0.0% 070 200% ; . g
Aug-00 52 13 25 0% 100.0% 169 0.0% L ; .
Sep-00 41 9 220% nla n/a 2 2 § 8 8 8 8 8 8 8 8 8
Qct-00 57 10 17 5% 0.0% 046 3 9 & 4 5 L = t 3 5 2 3
2 o S5 uwu =2 < 35 S5 7 & o ©
| 12Mo Total} [ 613 | 98 | 16 0%| 5 6%)
DS1 Dedicated Transport
l Measurement l All CLECs SWBT 120 0%
50-06 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 1000% + :
Nov-99 0 s} nfa 00% n/a "
Dec-99 0 o n/a 00% nal | 800% | N
Jan-00 0 0 nia 00% n/a S
Feb-00 0 0 nia 0.0% nal | 60.0% | Co foeee-- SWBT |
Mar-00 8 0 0.0% 00% 0.00 s | —e— Al CLECS |
Apr-00 0 0 n/a 00% n/a 400% 1 : ‘:
May-00 0 o} n/a n/a n/a N .
Jun-00 0 0 nla 00% n/a 200% 1 .
Jul-00 o} 0 n/a 0.0% n/a f .
Aug-00 0 0 nia 100 0% nia / !
Sep-00 31 1 32% n/a n/a 00% @ : g ; g g ? g g o o o
Oct-00 25 0 00% 00% 000 O S S - -
2 463 ¢ s < 2 3 5 2 & o
[ 12Mo Total] [ 54 1] 1.6%)| 5 6%]
ISDN - PRI
I Measurement l Al CLECS SWBT 100 0%
60 - 07 No. of # Missed % Missed % Missed Z-Value 90 0%
Circuits Due Dales | Due Dates { Due Dates 80.0% |
Nov-99 0 o} n/a 0.0% n/a i
Dec-99 0 o nia 00% nia 70.0%
Jan-00 o} o] n/a 00% nfa 60.0% +1 o
Feb-00 0 [o nla 0.0% n/a 50 0% mrett SwaeT
Mar-00 0 0 na 00% nia [—e—All CLECs
Apr-00 0 o nla 00% nia 40.0% 1
May-00 0 0 n/a 00% nla 30.0% 1
Jun-00 0 o] n/a 0.0% nla 200% +
Jul-00 0 0 nfa 0.0% n/a 10.0% 1
Aug-00 0 o} n/a 0.0% n/a 0.0% L
Sep-00 0 0 nia 00% n/a P4 ———
Oct-00 o) [¢] n/a 0.0% n/a g; % 8“: _Sg', SL SL 8; 8C' ? 8 8. §
S ¢ s © 8 o ® ] 3 2 & B
[ 12Mo Total] [ o] o] a L 2 a > u«w =2 < 5 5 ° 2 @4 O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

DSL - No Line Sharing
Measurement All CLECs o
50 - 08 No of #Mssed | % Missed 250%
Circurts Due Dates | Due Dates
Nov-99 o] 0 n/a 20 0% .
Dec-99 0 0 n/a
Jan-00 0 0 nia 15 0% o
Feb-00 0 o] n/a \
Mar-00 36 7 19.4% oo
Apr-00 84 5 6 0% 10.0% 1 ; .
May-00 68 5 7.4% ; C
Jun-00 87 5 57% 5.0% : . st
Jul-00; 73 4 5 5% .
- o J
o0 ;2 o| oo
- 121
o0 224 ; 319 8 8 8 8 8 8 8 8 8 8 38 8
[ 12Mo Total] [ 765 8] 5 0%] ]
DSL - Line Sharing I
Measurement AlCLECs SWBT/ASI 1 100.0%
50 - 09 No. of # Missed % Missed % Missed Z-Value 90 0% ',
Circuits Due Dates | Due Dates | Due Dates
80 0% 1
Nov-89
Dec-99 700% }
Jan-00 50.0% _
Feb-00 s00% 1 R SweT
Mar-00 {—&— Al CLECs
40.0%
Apr-00
May-00 30.0%
Jun-00 20 0% r
Jul-00 10.0% +
Aug-00 00% .
Sep-00 0 0 n/a 0.0% nfa > & o 5o a6 5 o o o o o o
o) (=3 o
0ct-00 0 0 na 0.0% wa GO OO S T
2 &8s 2 28§33 437 838
12Mo Total] [ o]l of n/al 0.0%)
Analog Trunk Port
o
Measurement AllCLECs SWBT 3.5%
50-10 No. of # Missed % Missed % Missed Z-Vaiue N
Circuits Due Dates | Due Dates | Due Dates 3.0% +
Nov-38 0 0 nla 1.2% nla i
25% D
Dec-99 0 0 n/a 0.0% n/a LN
Jan-00 o] o] n/a Q0% nla 20% + ro e
Feb-00 0 0 n/a 01% n/a ’ . ’ ------ SWBT 1
Mar-00 0 0 n/a 00% nial | 4 5% 1 con | ——All CLECs |
Apr-00 0 0 n/a 0.0% n/a N '
May-00 o] 0 n/a 0.4% na 10% 7 N |
Jun-00 0 o n/a 00% na ; | N
Jul-00 0 0 n/a 3.2% nal | 95% 1 . . ;
Aug-00 0 0 nia 00% / : o VoL
u9 . Mal oo% P ———
Sep-00 0 0 n/a 0.1% n/a 2 2 2 38 g g g g g g3 g g
0Oct-00 0 0 nfa 15% n/a 9% % 2 i ¢ 3% %2
Z o - u = < 2 ° & & ©
[ 32 Mo, Total) [ 0] 0 vl 0 4%) = <
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 35%
60-11 No of # Missed % Missed % Missed Z2-Value N
Circuits Due Dates | Due Dates | Due Dates 3.0% »
Nov-99 0 0 nia 12% nia s
25% | -
Dec-99 o] 0 n/a 0.0% n/a .
Jan-00 0 0 na 00% Mal t 5 e i P
Feb-00 0 o] n/a 01% n/a . . AR SWBT !
Mar-00 0 0 na 00% nal | 159 | P [—e—All CLECs'
Apr-00 0 o] nla 00% nia . L - -
May-00 0 0 nia 04% nfaj | 10% : . ;
Jun-00 0 0 nja 0.0% nia ! ; :
Jui-00 o 0 nia 32% wal | 05% 1 R : ‘
Aug-00 0 0 nia 00% nia E . AR o
0 0% PPV SNPGRS U
Sep-00 0 0 n/a 01% nia 5 o o o o o S I
D @D (=] o [=1 (o] (=]
Oct-00 0 0 n/a 1.5% n/a m‘> mg_, C‘C’ i 2 9 Ci 8- 8- 8- 8 8.
o @ @ ) T a ) g = [ Q k3
[ 12Mo Total] [ 0] o] s | t 2 8 8 P2 2 & &£ 3 3 7 g 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
Measurement All CLECs SWBT 100 0%
50 -12 No of # Missed % Missed % Missed Z-Value 90 0% 1
Circuits Due Dates | Due Dates | Due Dates 80 0%
Nov-99 0 0 nia 00% n/a ’
Dec-99 0 0 n/a 0.0% n/a 700% 1
Jan-00 0 0 n/a n‘a n/a 80 0% _ o
Feb-00 s} 0 n/a n/a nia s00% 4+ 0 e SWBT
Mar-00 0 0 n/a n/a n/a o —&— Al CLECs
Apr-00 0 0 n/a n/a n/a 400%
May-00 0 0 nia nia n/a 300%
Jun-00 o 0 n/a n/a n/a 200% +
Jul-00 0 Q n/a n/a n/a 10.0%
Aug-00 0 o] n/a n/a n/a
) ) 0.0% ————— ¢
Sep-00 9 0 0.0% nia nia 2 2 8 € 8 8 8 3 8 8 8 8
0ct-00 12 0 0.0% n/a n/a : %22 ¢ %% T OTOTOROZ
2 &3 8 288532233838
[ 12mo Total} | 21 o] 00%] 00%)
Dark Fiber
Measurement All CLECs SWBT 100 0%
50 -13 No. of # Missed % Missed | % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates
80 0% ¢+
Nov-98 0 0 n/a 00% n/a
Dec-99 0 0 nia 0.0% a1 700% 9
Jan-00 0 0 n/a nfa n/a 60 0% 1
......
Feb-00 0 0 nia nia nal | sgoum | 4 Swer
Mar-00 0 0 nfa n/a n/a 40 0% j—#——All CLECs !
Apr-00 0 0 nla nla n/a )
May-00 ¢} 0 n/a n/a n/a 300%
Jun-00 0 o] n/a n/a nfap ' 20 0%
Jul-00 0 0 n/a n/a n/a 100% 4
Aug-00 o} 0 n/a n/a n/a
00% S e e S G S
Sep-00 o] 0 n/a nfa n/a 2 2 £ 83 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a n/a n/a > 9 ¢ & § 5§ 2 ¢ 3 o & 3B
288 ¢ 32232 32> 3 80
[ 1z2mo Total] [ o] o nia| 00%]|
Analog Line Port f
Measurement All CLECS SWBT 35%
60-14 No. of # Missed % Missed % Missed Z-Value N
Circuits Due Dates | Due Dates | Due Dates 30% 1 )
Nov-98 0 0 nfa 1.2% n/a D
25% N
Dec-99 ¢} 0 n/a 0.0% n/a \
Jan-00 0 0 n/a 00% n/a 20%1 .
Feb-00 0 0 nla 01% nfal | . - -SWBT !
| ' 0
Mar-00 0 0 nia 0.0% nfal | 15% : . ——#— Al CLECs
Apr-00 0 0 n/a 00% n/a K . N
May-00 0 o] n/a 0.4% n/a 10% + K .
Jun-00 a 0 nfa 00% n/a . N .
Jul-00 8 0 0.0% 32% 02| O5% T N RO R
Aug-00 32 0 0.0% 00% 000 : " R VoL
00% i+
Sep-00 26 0 0.0% 0.1% 017 2 2 3 82 S 8 8 8 8 8 8 8
0ct-00 6 0 0.0% 1.5% 030 T 2 % 2§ 2T ¢S O%LOZ
28 2% 2 2 22 3 3 2 80
[ 12Mo Total] [ 72 ] 0] 00%] 0.4%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE})

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

80 dB Loop !
Measurement All CLECs SWBT 120%
60-15 # Missed Number Percent Percent Z-Value
Due Dates | >30 Days | >30Days | >30Days 10.0% 4 i
Nev-89 0 n/a 8 3% nfa . :
Dec-99 0 o] n/a 96% nfa 8.0%
Jan-00 0 0 n/a 11 0% nfa _ .
Feo-00 0 o nia 8 7% nia el T e SWBT
Mar-00 0 0 nia 112% nia ‘——®—AICLECs
- o
Apr-00 0 [e) n/a 9 0% n/a a0% 1
May-00 0 0 n/a 6.4% nia
Jun-00 1 0 0.0% 8.8% -0.31
20% 1
Jul-00 o o] n/a 98% n/a
Aug-00 o} o} nfa 10.1% n/a
00% +—————————————-
Sep-00 0 Q0 n/a 11 4% nla > P o o o o o o o e o o
Oct-00 0 0 na 75% nla %’gg%’;;%gg;gg
[ 2Mo.Tol) [ ; o] 0.0%] 9 a%) 26 % uw 2 € 2 5 7 & @ ©
5.0 dB Loop ’
Measurement All CLECs SWBT 100.0%
60 - 16 # Missed Number Percent Percent Z-Value Y500% 4
Due Dates | > 30 Days | >300Days | >30 Days
80.0% ¢+
Nov-39 0 0 nfa 00% n/a
Dec-99 0 o na nia naf | 700%
Jan-00 0 Q n/a nfa n/a 600% +
Fep-00 o] o] nfa 00% n/a 50.0% 1 jrmme ot SWBT i
Mar-00 0 0 nia nfa n/a 100% —e— Al CLECs ;
Apr-00 o] 0 nla nfa n‘a
May-00 0 0 n/a 0.0% nia| | 30-0% 1
Jun-00 0 o] nla n/a nfa 200% +
Jul-00 o} 0 nia 0.0% n/a 10.0% 4
Aug-00 0 0 n/a n/a nfa
00% -—— <+ * . g 4 g ——
Sep-00 6 0 00% 0.0% 000 > o o6 o o 6 o o o o o o
(52 @D Q o o (=] (=] Q o (=] (=] (=]
Qct-00 0 9} n/a 0 0% nia é wf) s _g % ‘Ll ('? 5 5 g, 8_ ‘(";
3
{12 Mo Total] [ 5 o] 0.0%] 0.0% 2 e - === < e °
BRI Loop
Measurement All CLECs SWBT 70.0%
50 -17 # Missed Number Percent Percent Z-Value K
Due Dates | >30 Days { >30Days j > 30 Days 60 0% 1 :'.
Nov-99 0 0 n/a 0.0% nfa -
% S
Dec-98 o] 0 nia 0.0% n/a 500% v
Jan-00 ] 0 nia 66 7% nia .o
40 0% + .
Feb-00 0 0 n/a 00% nia A B A SWBT
Mar-00 0 0 na 0.0% nia| | 20.0% | : ——— Al CLECs |
Apr-00 0 o] n‘a nfa n/a !
May-00 0 0 n/a 0.0% n/a 20.0% + ;
Jun-00 3 o} 0.0% 0.0% 000 N .
Jui-00 2 0 0.0% 0.0% ooof | 100% 1 .
Aug-00 3 1 33.3% 0.0% 1.71 ; :
00% > —————
Sep-00 8 1 12.5% 00% 064 o o o o o o o o o o o o
0ct-00 6 0 0.0% 00% 000 ‘g 2’3 E % A :; ‘; g ;, g 3
< - o
[ 12mo Totl] | 22 2] 51%)] 5 3%) €2 o ° o« = = - < v
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

{SDN 8R! Port
Measurement All CLECs SWBT 10C 0%
60-18 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates | >30Days | >30Days | >30 Days
= Y Y 80.0% 1
Nov-9% 0 0 n/a 0.0% nfa
Dec-99 0 o n/a 0.0% nia 700% 1 .
Jar-00 o] 0 nfa 66 7% n/a 60 0% 1 U S
Feb-00 0 o] nia 0.0% nia 50.0% A P SWBT
Mar-00 0 0 nia 0.0% n/a 40.0% . ——®—AICLECs
Apr-00 0 0 n'a na nia 0
May-00 0 0 na 00% nia) | 30:0% 1
Jun-00 0 0 n/a 00% n/a 20 0% )
Jul-00 0 0 nla 00% nla 10.0% + : .
Aug-00 0 0 n/a 0.0% n/a 0.0% - o—a —— o ¢ oo
Sep-00 0 o} nja 0 0% n/a 2 2 £ 8 2 8 8 8 8 8 8 8
Oct-00 0 0 n/a 00% nia 2 9 £ a4 5 5 > ¢ 3 © a 3y
2 & 5523288533283
[ 12mo Total] [ 0 o n/al 53%]
DS1 Loop .
Measurement All CLECs SWBT 100.0%
60-19 # Missed Number Percent Percent Z-Value 90 0% +
D
ue Dates | > 30 Days > 30 Days | > 30 Days 800% 1
Nov-39 2 0 0.0% nla nia
Dec-99 ) 0 0.0% n/a naj | 700% 1
Jan-00 12 0 0.0% n/a nfa 50.0% +
Feb-Q0 3 o] 0.0% n/a n/a 50.0% 4+ ; ;
Mar-00 7 g 0.0% nia n/a 40 0% | ———— All CLECs +
Apr-00 ] 0 00% na n/a °
May-00 9 0 0.0% na nial | 30.0% 1
Jun-00 3 0 0.0% nia nia 20.0% +
Jul-00 12 0 0.0% nfa n/a 10.0% +
Aug-00 13 0 0.0% 0.0% 000 00% — . o o o o o oo
Sep-00 9 0 0.0% n/a n/a g 2 8§ 2 8 28 8 83 8 8 8 §
o 4 : ? ? 2 <2 ? ? 2 ? ? 9
Oct-00 10 0 0.0% nia n/a -E- g E E g 5 g § 3 5(’» ‘% 8
[ 12mo Total] [ 98 0 00% 0.0%]
DS1 Dedicated Transport .
Measurement All CLECs SWBT 100.0%
50 - 20 # Missed Number Percent Percent Z-Value 90.0% 4
Due Dates > 30 Days > 30 Days > 30 Days 80 0% J
Nov-89 o} 0 nfa n/a nfa
Dec-99 0 0 nia nfa nal | 700% 1
Jan-00 0 o} nla n/a n/a 60 0%
Feb-00 0 0 n/a n/a nia 50.0% 4 jmmee SWBT
|
¥ / ——&—Ali CLECs
Mar-00 0 0 n/a nfa n/a 40.0% A
Apr-G0 0 o} n/a n/a n/a
May-00 0 0 nia na nal | 30.0%
Jun-00 0 o} n/a n/a nla 200% 1
Jui-00 o} 0 nfa n/a n/a 10.0% +
Aug-00 o] 0 nla 00% nla
0.0% — g ——— g < 4 *
Sep-00 1 0 0.0% nfa n/a 2 2 8 8 8 8 8 38 8 8 g
Oct-00 0 0 n/a n/a n/a 2 0 £ & 5 = > £ F & 4 B
£ &3¢ 22§33 28°¢
[ 12mo Totai} 1 o] 0.0%] 0.0%}
ISON - PRI l[
Measurement All CLECs SWBT 100 0%
60 - 21 # Missed Number Percent Percent Z-Vaiue 90.0% 4
Due Dates | >30Days | >30Days | >30Days
80.0%
Nov-99 0 nia n/a n/a
Dec-99 o] 0 nla n/a n/a 70.0% 1
Jan-00 0 0 n/a n/a n/a 60.0%
Feb-00 o] 0 n/a na nfa s00%4+ byt swaT
Mar-00 0 0 n/a n/a nla | —4— Al CLECs |
% + S
Apr-00 0 0 n/a n/a n/a 40.0%
May-00 0 0 nla nla nia 30.0% 1
Jun-00 0 ¢ n/a n/a n/a 20 0% A
I
Jul-00 0 o n/a nia n/a 10.0% 4
Aug-00 o] 0 n/a na n/a
Sep-00 0 4] nfa nia n/a 00% > g g : é ; é C': + * *
Qct-00 0 o] nia nla n/a @qqngqqggg_g
§ 3 5 £ 3 5 5 5 3 9 & 3
[ 12m0 Total] [ 0 of nia] 5.3%] 2 o > w6 2 < 5 S < o ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DSL - No Line Sharing B
Measurement At CLECs = qor
60 -22 #Mssed | Number Percent 2=0%
Due Dates > 30 Days > 30 Days
Nov-99 0 0 n/a 20 0% PR
Dec-99 o} 0 nia ‘ ; \
Jan-00 o 0 na ! \ M
150% 4 . . A
Fep-00 0 o] n/a . o
Mar-00 7 0 00% R co ;
Apr-00 5 1 20 0% 10.0% 1 : RN .
May-00 5 1 20.0% ; N VoY
Jun-00 5 0 0.0% 50% - \ K L
Jul-00 4 0 00% J . L
Aug-00 5 1 20 0% . -
“9 ° 0.0%
Sep-00 ] 0 n/a =3 @ =3 =3 =) [=3 @ =] =3 [=] o [=3
Oct-00 7 1 143% O T - S A - -
£ 38 ¢ 32 2£ 323 2 859
[ 12mo Total] [ 38 | 4 10 5%)
DSL - Line Sharing
o
Measurement All CLECs SWBT/ASI 100.0%
60-23 # Missed Number Percent Percent Z-Value 90.0% 1
Due Dates >30 Da 30 Da 30 Days
ue Dates ys | > ys | > y 80.0% 4
Nov-99
Dec-99 700% 1
Jan-00 60.0% + -
Feb-00 500% | e SWBT |
Mar-00 40 0% | ——#—— Al CLECs |
b —_—
Apr-00
May-00 30.0% A
Jun-00 20.0%
Jul-00 100% 1+
Aug-
ug-00 0.0% b———0—0 06— 0—¢
Sep-00 0 o] n/a n/a n/a > o © o o0 o o o o o o o
Q 2 @ @ Q@ @ @ 9 9 @ 9 9
Oct-00 0 0 n/a nla n/a Z § § &£ 5 5 % £ 3 2 ¢ B
z o =5 uw = < s 7 & o ©
’ 12 Mo To(zﬂ r Dl 0] n/al nlal =
Analog Trunk Port
10,
Measurement All CLECs SWBT 100.0%
0 - 24 # Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >30Days | »>30Days | > 30 Days 80.0% 4
Nov-39 0 0 n/a 0.0% nfa
Dec-99 0 0 na nla nia| | 700% 1
Jan-00 o] 0 n/a n/a nia 60.0% 4
Feb-G0 0 0 nia 0.0% nja s00%4 | i SWBT
Mar-00 0 c n/a n/a n/a 40.0% —<— Al CLECs
Apr-00 0 0 nfa nia na :
May-00 0 0 nia 00% nial | 300%
Jun-00 o} 0 n/a n/a n/a 20.0% 1
Jut-00 Q 0 nfa 0.0% nia 10.0% 4
Aug-00 0 0 n/a nla n/a
Sep-00 0 0 nia 0 0% n/a 00% PP AP N O
g 8 88 88 8 8 8 8 8 8
Qct-00 0 o} n/a 0.0% n/a > O & o = = > Cc 03 o o 3
£ 348 ¢3232833238¢9
0
[ 12mo ot} [ o o] n/a] 0.0%]
Subtending Digital Direct Combination Trunks
o,
Measurement All CLECs SWBT 100.0%
80 - 25 # Missed Number Percent Percent Z-Value 90.0% 4
Due Dates | >30Days { >30Days | > 30 Days
80 0% A
Nov-39 o] 0 nia 0.0% nia
Dec-99 0 0 n/a nla n/a 70.0% 1
Jan-00 0 0 n/a nia nfa 60 0% A
Feb-00 0 o] n‘a 0 0% n‘a 50.0% + R SWBT
Mar-00 0 0 n/a nfa n/a £0.0% f—‘— Alt CLECs
Apr-00 o} o] nfa n/a nfa T
May-00 0 0 n/a 00% n/a 30.0% 1
Jun-00 0 0 nia nia n/a 200% +
Jui-00 0 0 n/a 0.0% n/a 10 0%
Aug-00 0 Q n‘a nla nia
0.0% ¢— @O &
Sep-00 0 o] n/a 0.0% nla SO —¢—0—0—¢—0—0—¢-
Q@ o 9 9 © 9o o o
0ct-00 0 0 wia 0.0% na ¢ 2 38 5 85 88 8 8 8
<} @ o @ ] G E) E S =4 [«
[ z2mo Totall [~ o] 0] wal 0 0] 2 6o 5w =2 < = 3 ° & 6 O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
80 - 26 # Missed Number Percent Percent Z-Value 90.0% 4
Due Dates | >30Days { >30Days | > 30 Days .y
Nov-99 0 0 nia nia may | S00% T
Dec-99 [ 0 nia n/a nfa 700% 1
Jan-00 0 0 nia n/a nfal | 600% 4 e
A [P NBT
Feo-00 0 0 n/a nia n/a 500% 4 SWBT
Mar-00 0 o] n/a n/a n/a —&— Al CLECs
o } Ao
Apr-00 0 ] nia n/a n/a 400%
May-00 0 0 nia nia nla 300% 4
Jun-00 o] 0 nia n/a nla 200% +
Jul-00 o 0 na n/a n/a 100% 4
Aug-00 0 0 nia n/a n/a 0.0%
Sep-00 0 0 n/a n/a nia = Pt
ourc0 o 5 , / , 3858828288388 83
c nia n/a n/a 2 2 £ & F 5 B £ 3 g’ .
< - (]
l12Mo.Tota_|]r Y] O] nia n/a] 2 8 - - 2 : - < @
Dark Fiber
Measurement All CLECs SWBT 100.0%
50 .27 # Missed Number Percent Percent Z-Value 900%
Due Dates | > 30 Days | >30Days | > 3C Days
80.0% +
Nov-99 0 o] n‘a n/a nla
Dec-99 o 0 n/a nla n/a 70.0% ¢
Jan-00 0 o] n/a n/a n/a 60.0% 1
Feb-00 0 0 n/a n/a n/a 50.0% + AR SWBT |
Mar-00 0 0 nfa n/a n/a {—#— Al CLECs |
400% +
Apr-00 0 0 n/a nia nfa
May-00 0 0 nla nia n/a 30.0% 1
Jun-00 0 0 nla n/a nfa 20.0%
Jul-00 0 0 n/a n/a nia 100% 4
Aug-00 o] 0 n/a nfa nla
00% ¢—t—=t—0—06—¢—¢—0—¢—0 ¢
Sep-00 o] 0 nia n/a nla » o o o © o o o o o o o
@ o © & © © Q & o &6 & o©
Oct-00 0 0 nla n/a nla > 6 & 4 £ £ = ¢ 3 © a B
288 ¢ 322§ 32>2 4859
{ 12Mo Total] [ ol of nia] n/a]
Analog Line Port
Measurement All CLECs SWBT 100 0%
60 -28 # Missed Number Percent Percent Z-Value 90 0%
Due Dates | >30Days | >30Days | >30Days
80.0% +
Nov-99; ¢] 0 nfa 0 0% n/a
Dec-9% 0 0 nfa nfa nfa 70.0% 1
Jan-00 0 o] n/a n/a n/a 60.0%
r
Feb-00 4] 0 nia 00% n/a 50 0% 4 ! ------ SWBT
Mar-00 0 o] n/a n/a n/a | —@— Al CLECs
40.0% —_—
Apr-00 0 0 nla n/a n/a
May-00 0 o n/a 00% nfa| | 30.0% 1
Jun-00 0 0 nia n/a nla 20.0% }
Jul-00 o} 0 nfa 0.0% n/a 10.0% +
Aug-00 Q 0 nfa n/a n/a
0.0% ———0—0—9—0—0—0—¢
Sep-00 ] 0 nfa 00% nla e o © o © a o a o o o o
o @ Q@ Q@ 9 2 @ Q@ g 9 @ 9 9
Oct-00, 0 0 nia 0.0% n/a 2 o £ o & ¥ > ¢ 3 D a B
2 8§ 8¢ 322833 28390
[ 12m0. Tonl} [~ 0] of nfal 00%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

80 dB Loop
Measurement All CLECs SWBT 7 30%
60 - 29 # Missed Number Percent Percent 2Z-Value i
Due Dates | >30Days | >90Days | >90 Days ‘ 259,
Nov-99 0 0 nia 26% nial |
Dec-99 0 0 n/a 16% nfa 2.0% 4
Jan-00 0 o] nia 16% n‘a _ S
Feb-00 o 0 n/a 16% nal | e ) s - SWBT
Mar-00 0 0 nia 10% wal | & AUCLECs
¥ o :
Apr-Q0 ¢ 0 n/a 1.1% n/a 10% 1 -
May-00 o] 0 n/a 0.0% nfal ¢ s
Jun-00 1 0 00% 0.4% 006 " .
= 05% 1 .
Ju-00 0 o] n/a 07% n/a * . o
Aug-00 0 0 nia 0.0% n/a L )
0.0% -+ ¢ 0
Sep-00 0 o} n/a 1.0% nia » o & o o o o o o o o o
o o o ©& o & & & © ©5 9 ©o o©°o
Oct-00 0 0 nia 0.4% n/a T 00 & A s L 3 & 3 > a 3
£ 8883223233 22869
[ 12Mo Total] [ 1 0 0.0% 1.0%
5.0 dB Loop
Measurement AILCLECs SWBT 100.0%
&0 - 30 # Missed Number Percent Percent Z-Value 90 0%
Due Dates | >80 Days | >90Days | >90 Days
1 BO.O% T
Nov-99 o} 0 n/a 0.0% n/af !
Dec-99 0 o] n/a nfa n/a 700% 1
Jan-00 s} 0 n/a n/a nla 60.0% A o
Feb-00 o 0 n/a 00% nia 500% 1 e S
Mar-C0 o] 0 n/a nla n/a 40 0% ‘—O—iﬂ‘CLE(’:s“
Apr-00 0 0 nia nla nia °
May-00 0 0 n/a 0.0% n/a 300%
Jun-00 0 0 nfa n/a n/a 20 0%
Jul-Q0 4] 0 n/a 00% nia 100% +
Aug-00 0 Q nla n/a n/a
00% +———0 ¢+ ¢ o+
Sep-00 6 0 00% 0.0% 000 > o o o o o o o o o o o
> & & &% & & & & & & & o
Oct-00 0 0 nfa 0 0% nia 2 v € 8 ¥ 5§ > ¢ 3 o e 3
$ 8§38 28§33 238
[ 12mo Total] [ 6 0 0.0%] 00%]
BRI Loop
Measurement All CLECs SWBT 100 0%
60 - 31 # Missed Number Percent Percent 2Z-Value 90.0% +
Due Dates > 90 Days > 90 Days >80 Days
80.0% 1
Nov-89 0 0 nia 00% n/a
Dec-99 0 0 n/a 00% nia 700% 1
Jan-00 Q 0 n/a 0.0% n/a 60 0% _—_
Feb-00 0 0 nfa 0.0% val | epod 0T SweT
Mar-00 0 0 n/a 0.0% 0l | o ——#—AICLECs
Apr-00 o} 0 n/a n/a n/a %
May-00 0 0 na 0.0% n/a 300% }
Jun-00 3 0 0.0% 0.0% 000 200% +
Jul-00 2 o} 0.0% 0 0% Q.00 10 0% {
Aug-00 3 0 0.0% 00% 0.00 00 A
Sep-00 8 0 0.0% 00% 000 4,0’ > o o0 © o o o é o o o
(o2 o Q [=3 (=] Q o (=3 < o o
Oct-00 6 0 0.0% G 0% 0.00 é 8 % % A E“ 5 3 g, g %
3
12 Mo, Total} | 22 0 0 0%] 0.0%) 2 8 5w = < =z 5 £ » °

271 - No. 60i




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

October 2000
Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

ISDN BRI Port
Measurement Ail CLECs SWBT 100.0%
50 - 32 # Missed Number Percent Percent 2-Value 90 0% +
Due Dates | >90 Days | >90 Days | > 90 Days 80 0%
Nov-89 0 D nia 00% wal | :
Dec-99 0 o} nia 00% niaf 1 700% 1
Jan-00 0 0 n/a 00% nal | 600% { S
o N R SWBT
Feb-00 0 o] n/a 0 0% nia 50.0% 4
Mar-00 0 0 n/a 00% nia Al CLECs
400% +
Apr-00 0 o] n/a n/a nla
May-00 0 0 n/a 0.0% nia 30.0%
Jun-00 0 o] nla 00% n/a 20.0%
Jul-00 0 0 n/a 0.0% n/a 10.0% 4
Aug-00 0 0 n/a 0.0% n/a
0.0% < <+ * < —0——0— g
Sep-00 0 0 nia 00% nia o o © o o o o o o o o o
Q@ 2 @ Q@ Q@ @ @ ¢ 9 2 ¢ g
Oct-00 0 0 n/a 00% n/a 2 9 €& o 9§ 5 > £ 3 o 2 3
i 2 8 8 & = <2 2 5 2 § o
[ 12Mo Toa] | o] o] A 00% \
DS1 Loop
o
Measurement Al CLECs SWBT 100 0%
S0 - 33 # Missed Number Percent Percent Z-Value 90 0% A
Due Dates > 90 Days > 80 Days > 90 Days
80 0%
Nov-99 2 Q 00% nfa n/a
Dec-99 9 0 0.0% nla mal | 700%
Jan-00 12 0 0.0% n/a nia 50 0% 1
Feb-00 3 0 0.0% n/a n/a 50.0% 4 [ SWBT
Mar-00 7 0 0.0% nfa n/a 40.0% :—— All CLECs |
Apr-00 ] 0 00% a nia ’
May-00 9 0 00% nia naf | 300%
Jun-00 3 0 00% nfa n/a 20.0%
Jui-00 12 Q 0.0% n/a nfa 100% 4
Aug-00 13 0 0.0% 0.0% 000
0.0% . g —0————0—0—0—4& & <
Sep-00 9 o} 0.0% n/a nla 2 2 3 83 383 8 38 8 8 8 8 8
Oct-00 10 0 0.0% n/a n/a > 0 & o § 5 » ¢ 3 o & 3B
$ 85¢8 2283337233
[ 12Mo Total] [ 98 ol 0.0%] 0.0%)
DS1 Dedicated Transport
Measurement All CLECs SWBT 100.0%
80 - 34 # Missed Number Percent Percent Z-Value 90.0% 4
Due Dates | >90Days | >90Days | > 90 Days
Y Y Y 80.0% |
Nov-99 [} 8] nla nfa nfa
Dec-99 0 o] n/a nfa nia 70.0% 1
Jan-00 0 0 n/a n/a n/‘a 60 0%
T e T
Feb-00 o] 0 nia nfa n/a 50 0% f ------ SWBT i
Mar-00 0 0 n/a nia n/a 40.0% | =——pmuum All CLECs |
Apr-00 Q o} nia n/a n/a )
May-00 0 0 nja nia nfa 300% 1
Jun-00! ¢ 0 n/a nfa n/a 200% +
Jul-00 0 o} n/a nfa nfa 100% +
Aug-00 0 o} n/a 0.0% nia
00% *—————¢—0 90— —¢—9
Sep-00 1 o] 0.0% n/a n/a 2 2 8 3 2 8 8 3 28 8 8 8
Oct-00 0 0 nla nia n/a 2 o € o 1 £ > ¢ 3 & o B
2582222332850
[ 12M0 Toal] [ 1] o] 0.0%)| 00%|
ISDN - PRI
Measurement All CLECs SWBT 100 0%
60 - 35 # Missed Number Percent Percent Z-Value 90 0%
Due Dates | >90Days | >90Days | > 90 Days 80 0%
Nov-99 o 0 nfa nfa n/a " "]
Dec-39 0 0 n/a nia nia 70.0%
Jan-00 0 0 n/a n/a nla 80.0% ,
Feb-00 0 0 n/a nia nla 50 0% | ; """ SwBT
Mar-00 0 0 nla nfa na L_‘_' Ail CLECs
N A At
Apr-0Q o] o] n/a n/a n/a 400%
May-0G o 0 na n/a n/a 30.0% 1
Jun-00 o} (¢} na n/a nia 20.0%
{4
Jul-00 0 o] nla nl/a n/a 10 0%
Aug-00 0 0 nfa nfa nfa
00% —————0& - - Pe &
Sep-00 0 0 n/a n/a nfa S . T e
D ford Q o o o (o]
Oct-00 o] 0 nia n/a n/a ?%’22??2%?888
S © & o 8 a @ 5 3 9 & B
[ 2Mo Total] [ o] 0 n/a] 0.0%] Z o »° u 2 < 35 5 7 g ¢ ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000
Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DSL - No Line Sharing |
Measurement All CLECs |
. 1000%
60 - 36 # Missed Number Percent |
Due Dates | >90Days | >20 Days | 90.0% A
Nov-99 0 0 na { 800% 1
Dec-99 0 0 n/a 70 0% 4
Jan-00 0 0 na soo% |
Feb-00 0 o} n/a
% +
Mar-00 7 0 0.0% 500%
Apr-00 5 0 0.0% 400% +
May-00 5 o] 00% 30.0%
Jun-00 5 0 0.0% 20.0% +
Jul-00 4 0 00% 100% 4
- o
Aug-00 5 0 0.0% 0.0%
Sep-00 0 0 va @ o o 9O o 9o 9O 9O o 9 9 9
0ct-00 7 0 00% T Y 2T RELTOSOROZ
£ 8322223323859
[ 12mo Total} | 38 | 0 00%|
DSL - Line Sharing
o
Measurement All CLECs SWBT/ASI 100.0%
50 - 37 # Missed Number Percent Percent Z-Vaiue 1 800% 4
Due Dates | > 90 Days [ > 90 Days { >S90 Days 80.0% 4
Nov-99
Dec-99 70.0% 1
Jan-00 60.0% ——
e SWBT
Feb-00 50 0% |
—— Al CLECs ¢
- LT e
Mar-00 400% +
Apr-00
May-00 300%
Jun-00 20.0% +
Jul-00 10.0% 4
Aug-
0-00 0.0% , -
Sep-00 o] nla n/a nfa o 9 9 9 2@ 9 Q 9 o g9 © o
Oct-00 o] n/a nja n/a cpqsqqqqigqc;iq
! > (53 [~ o a = =) o kil
2838 ¢ =<2 3343 80
| 12Mo Total] | 0] o] nia| nia)
Analog Trunk Port
o,
Measurement All CLECs SWBT 100.0%
80 - 38 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days > 90 Days > 90 Days 80 0%
Nov-99 0 0 nia 00% nia ’
Dec-98 o] o n/a nla n/a 70.0% 4
Jan-0C o} 0 nla n/a n/a 60 0%
Feb-00 0 0 nla 0.0% n/a 004 Al SWBT
X /i —— Al CLECs
Mar-00 ] o] nia nfa n/a s00% 4
Apr-00 0 0o n/a n/a n/a
May-00 0 0 nia 00% nia 300% 1
Jun-00 0 o} nfa n/a nfa 200% +
Jui-00 o] [¢] na 0.0% n/a 10 0% 4
Aug-00 0 a nfa nla nia 0.0% e e e e
Sep-00 0 0 nia 0.0% nia ' & o o o o o o o o o o
o =] Q o o o (=] [=] (=] (=] (=] o
Oct-00 o 0 nla 00% nla 2 ¢ £ g 5 5 » £ 3 © & B
2 84 3 &2 = 2 2 3 5 2 8§ o
{ 12Mo Total] [ 0 0] n/al 00%]
Subtending Digital Direct Combination Trunks .
Measurement All CLECs SWBT 100.0%
60 - 39 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates | >S90 Days | > 90 Days | > 90 Days 80a% 1
Nov-99 0 o] nia 00% n/a
Dec-99 o} 0 nla n/a nla 70.0% 1
Jan-00 0 0 nla nfa nla 60.0% A
Feb-00 0 0 nia 00% val | so0 4 0000 Jee- SWBT
Mar-00 0 o nia nia el | 0 .0% | —#— All CLECs !
- —
Apr-00 o] 0 n/a n/a nfa °
May-00 o 0 nia 00% nal | 300%
Jun-00 0 0 n/a nfa n/a 200% t
Jul-00 0 o} n/a 00% nfa 10.0% 4
Aug-00 o} 0 n/a n/a nla 0.0%
Sep-00 0 ) nia 00% nia Ittt
] $ 8 8 8 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a 0.0% n/a > O ¢ o 5 = > ¢ 3 ® & B
o o ® © 2 & 5 3 3 ¢ K
L_12Mo_Total] [ o] 0] vl 5.0%)] 2 8 8 ¢ 2 2 8 3 2 & 8
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE} Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
Vi
DS3 Dedgicated Transport :
Measurement All CLECs SWBT 100 0%
60 - 40 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days > 90 Days > 90 Days
80 0% -
Nov-99 0 0 n/a n/a n/a
Dec-99 0 0 n/a nia nia 70.0%
Jan-00 0 0 nla n/a na 60 0% - [
al b e T
Feb-00 0 0 n/a n/a nia 500% 4 SWB
Mar-00 o ¢} nja nfa nia ——— Al CLECs
40.0% e
Apr-00 0 o n‘a nfa n/'a
May-00, o] o} n/a n/a nia 30.0% 1
Jun-00 0 o} n/a n/a nal i 200% +
Jul-00 o 0 n/a n/a na 100% 4
Aug-00 0 0 nla nfa n/a
0.0% 0 ———————&
Sep-00 0 0 nla n/a nia 2 2 2 8 2 3 2 8 8 8 8 8
0ct-00 0 0 nia nfa nia > % 2T 2 £ 9 L 2 82 9 g2 =2
s 8§ 3 3 38 553 %5388
z
FZ Mo Totallr 0 r OI n/a] n/a' 7o = = < @
Dark Fiber :
Measurement All CLECs SWBT 100.0%
50 - 41 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days > 90 Days > 90 Days
80.0% +
Nov-99 0 0 nfa n/a n/a
Dec-99 0 0 nia nfa wa 700% 1
Jan-00 0 0 nfa nla n‘a 60.0% {
Feb-00 0 0 nfa n/a nfa 50.0% R SWeT |
Mar-00 0 0 nfa n/a nla [—#—AlCLECs |
40 0%
Apr-00 o} o} n/a n‘a n/a
May-00 0 0 n/a nfa nfa 30.0% 1
Jun-00 o] 0 n/a nia n/a 20.0% +
Jul-00 0 0 n/a n/a n/a 10.0% 4
Aug-00 0 0 n/a n/a n/a
-8 0.0% ¢—t—t—0——t—0—0——t—0o—&
Sep-00 0 0 n/a na nfa 2 2 §$ 8 8 8 8 8 8 8 8 8
Cct-00 0 0 n/a nia n/a S O ¢ o 5 5 > £ 3 > 4 B
2 &8 3 ¢ =< 2 3 5 & & ©
[ 12Mo Total] [ o] o] n/al nia)
Analog Line Port
Measurement All CLECs SWBT 100.0%
50 - 42 # Missed Number Percent Percent Z-Value 80 0% +
Due Dates | >90 Days { >90Days | >80 Days
80 0%
Nov-99 o] 0 r/a 0.0% nia
Dec-99 0 o nia nfa na| | 70.0% 1
Jan-00 0 0 n/a nfa nfa 60.0% +
Fep-00 0 0 a 00% nfa 50.0% | oo SWBT
Mar-00 o] o] nfa n/a n/a ———AIllCLECs
400% | [ S sl
Apr-00 0 0 nfa nfa nla
May-00 0 o nia 00% nfaj | 30.0% 1
Jun-00 o} 0 nla nia nla 200% +
Jui-00 o] 0 n/a 00% n/a 10.0% +
Aug-00 0 o} nfa n/a nja
) 0.0% 00— 00—+ oo o+
Sep-00 0 0 nfa 0.0% nia 2 2 8 8 8 8 8 g8 g 8 g g
Oct-00 0 0 na 0.0% n/a > © c o % é_ ~ ¢ 035 o a4 3
2838 82853537838
[ 12Mo Towal] [ o] o] nia 0.0%]
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

8.0 dB Loop
l Measurement l Al CLECS SWBT 16
61 -01 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days [l S R
Nov-99 0 n/a 1383 n/a 12 4 4 PR
Dec-99 0 nfa 1348 nfa
Jan-00 0 nia 1322 wal | 101 —
Feb-00 0 na 1360 wal{ o1 4y | swet
Mar-00 0 nia 1233 nia T ANCLECs
Apr-00 0 n/a 1420 na 6
May-00 0 n/a 10 40 n/a 2l
Jun-00 1 1100 11.45 -0.04
Jul-00 o] n/a 1257 n/a 2
Aug-D0 o] n/a 12.42 nfa 0 e e e R
Sep-00 o n/a 14.39 nia > ® o o © o o o o o
Oct-00 0 nia 11.91 nia T % % 23 i %; % § % Co; %
g 2 3§ o 2 & & 3 3 3 @ 8
[ 2Mo Total] [ 1] 11.00 | 1282 z ° - = < °
50 dB Loop
Measurement Ail CLECs SwBT 200
61-02 | # Missed Average Average Z-Value 180 4 ,
Due Dates Delay Days Delay Days 1604
Nov-99 0 nfa 1150 n/a S
Dec-59 0 nia nia nia) | 1401 -
Jan-00 0 nfa nfa nfal | 120 ¢ .
Feb-00 0 n/a 300 nfa wol e e SWBT i
Mar-00 0 n/a n/a n/a ' ——AIICLECs |
Apr-00 ¢} n/a nia nla 8oy N |
May-00 o nia 4.00 nia 60 1% \
Jun-00 0 na nia wal| 404 - S L
Jul-00 0 n/a 6.00 val | 5ol R N ]
Aug-00 0 nia nia n/a 00 Lo .,
Sep-00 6 300 18.00 -1389 2 é 3 é é é é é é é g g
Qct-00 0 n/a 169 n/a s b6 e & & e L & = > & =
S & 8§ o g g 8 3 3 > @ &
[2mo Total} [ 6 | 300 | 529 = ° - = <@
BRI Loop
] Measurement l All CLECs SWBT 40
81-03 # Missed Average Average Z-Vaiue .
Due Dates Delay Days Delay Days 351 N
Nov-99 0 n/a 8.33 nfal | 301 .
Dec-99 0 n/a 5.00 n/a .
Jan-00 0 n/a 36.33 n/a 25 .-‘
Feb-00 0 n/a 300 vl | g | L A U SwBT
Mar-00 0 nia 16 00 nfa : ——*—AICLECs
Apr-00 0 n‘a n/a nfal i 15 B H i
May-00 0 nla 8.00 n/a w0l '.' |
Jun-00 3 567 6.00 -0.29 . (. “
Jul-00 2 5.00 1000 aerf] 54 T4 |
Aug-00 3 3533 363 wesf | L N
P ‘ e e ow| $388888288¢8s58s¢8
& & g ©° ‘E" g & 3 3 3 8 §
[ 12 mo. Total] | 22 | 1309 | 2 6 =8 = < @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

ISDN BRI Port
| Measurement I AllCLECs SWBT 40.0
61-04 # Missed Average Average Z-Value 350 1 '
Due Dates Delay Days Delay Days o
Nov-99 0 n/a 8.33 nal | 3004 .
Dec-99 0 a 500 nfa E
Jan-00 0 na 36.33 nfa} | 2501
Feb-00 0 n/a 3.00 nal | 200 | SlsweT
Mar-00 o] n/a 16.00 n/a — All CLECs
Apr-00 0 n/a n/a n/a| | 150 A T
May-00 0 n/a 8.00 n/a 100 J : . '
Jun-00 0 n/a 6.00 n/a .o Y R el L,
Jul-00 0 n/a 10.00 wal | 504 Y : oS ’
Aug-00 0 n/a 363 na L
Sep-00 0 wa 733 wa| | 0TS 2
0ct-00 0 wa 3.00 na O A S = A S A
2888328233286
[ 12Mo.Total” 0] n/al
DS1 Loop
I Measurement [ All CLECs SWBT 16.0
61-05 # Missed Average Average Z-Value 140 4
Due Dates Delay Days Delay Days
Nov-89 2 3.00 n/a n/a 120 +
Dec-99 9 10.33 n/a n/a
Jan-00 12 14.92 nia nal | 1001
Feb-00 3 567 n/a n/a 8.0 4
Mar-00 7 586 n/a n/a
Apr-00 ] 489 n/a n/a 60
May-00 9 489 n/a nfa 40 -
Jun-00 3 7.00 n/a n/a 4
Jul-00 12 292 n/a nfa 20 B
Aug-00 13 9.15 10.00 -0.82
Sep-00 9 6.44 n/a n/a O'Oo, » o o o6 o o o o o o o
Oct-Q0! 10 6.10 n/a n/a 22 2 2 2 £ 2 2 2 3 g 2
£ &3 22283323868
[ 12mo Total] [ 98 | 733] 10.00
DS 1 Dedicated Transport
Measurement l AllCLECs SWBT 120
£61-06 # Missed Average Average 2-Value
Due Dates Delay Days Delay Days 100 + :
Nov-99 0 n/a n/a n/a _"«
Dec-99 0 n/a nfa nfa 804 N :
Jan-00 0 nja n/a nfa N ‘
Feb-00 0 nia n/a nfa 60| ;o [ SwaT :
Mar-00 o nia na nfa o j—#—AlICLECs
Apr-00 [¢] n/a n/a n/a 40 | "'
May-00 0 n/a nfa n/a N .
Jun-00 0 n/a n/a n/a 201 K .
Jul-00| 0 n/a n/a n/a ; /
Aug-00 0 n/a 10.00 n/a NN A |
Sep-00 1 2.00 wa va| | OO
Oct-00, 0 n/a n/a n/a c; m(j, 2 2 2 ° c:, O,': 2 ?,, i_ 2
s 35 ¢ 322233288
[ 12 Mo o] [ 1] 2.00 | 10.00 | <
ISDN - PRI
l Measurement l All CLECs SWBT 1
61-07 # Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days
Nov-99 [d] na nla n/a 08
Dec-99 0 n/a n/a n/a 0.7
Jan-00 0 n/a n/a n/a 06 ———
Feb-00 0 n/a n/a n/a 054 \ ---SWBT
Mar-00 0 nfa n/a n/a j———AICLECs
Apr-00 0 n/a n/a n/a 04 T
May-00 0 n/a n/a n/al | 03
Jun-00 o] n/a n/a n/a 02+
Jul-00 0 n/a n/a nfa 01l
Aug-00 0 n/a n/a n/a 0
Sep-00 0 n/a n/a a ——————— 00—+ o
Oct-00 0 n/a n/a n/a 85 % 8‘-: § %: g: § 8é § 8. 8. §
& @ s @ i) 2’ a s = ? & B
[12MQT0{:37” 0| n/al 11»05] zZ2 o 5 uw = = S5 Z w» ©O
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
DSL - No Line Sharing ;
! Measuremem} All CLECs !
61-08 # Missed Average | 250
Due Dates Delay Days
Nov-99 0 n/a 200 1 i
Dec-99 0 n/a : '.‘
Jan-00 0 n/a ‘ .. |
150 FTee co
Feb-00 0 n/a K . A
Mar-00 7 357 K : A .
Apr-00 5 15.60 100 . oo
May-00 5 1560 ; o v
Jun-00 5 6.60 50 | T (.
Jul-00 4 6.50 ’ [
Aug-00 5 21.40 00
Sep-00 ° e '$ 288888888 8 8
Oct-00 7 13.00 i R 5 ﬁ o é > c § g, % g
[ 72 Mo. Total] [ 38 | 1153 | 28 = e = %= = °
DSL - Line Sharing
Measurement l Al CLECs SWBT/ASI 10
61-09 # Missed Average Average Z-Value 09 4
Due Dates Deiay Days Delay Days 08 |
Nov-99
Dec-99 071
Jan-00 06 + T
Feb-00 05 !—0— ------ ::V(ZBJEC |
Mar-00 0al T ATAELS
Apr-00
May-00 0.3 1
Jun-00 02 ¢+
Jul-00 Coad
Aug-00 00 .
Sep-00 0 n/a n/a n/a 2 2 38 3 82 32 8 8 g 2
Oct-00 0 n/a n/a na 2 ¢ ¢ & 5 5 2 £ 3 © & B
238 3 & =2 <32 3 3523 4 0
[ 12 Mo. Total] r 0 [ n/al n/a]
Anatog Trunk Port
m Al CLECs SWBT 200
61-10 # Missed Average Average Z-Value 180 :
Due Dates Detay Days Delay Days 1601 :'.‘
Nov-99 o] n/a 11.50 n/a I
Dec-99 0 n/a n/a n/a 140 1 N '-‘
Jan-00 0 n/a nfa n/a 120 Do
Feb-00 0 nfa 300 nfa 100 L Do meee- - SWBT !
Mar-00 0 n/a n/a nia | oo ——AIICLECSs ;
Apr-00 4] n/a n/a nia 801 | '-. .
May-00 0 n/a 4.00 wal| 8071 . .
Jun-00 a n/a n/a n/a 40 Y . N ‘
Jul-00 0 nfa 6.00 wal | 50l B S
Aug-00 0 n/a n/a nfa Lo - R
Sep-00 0 n/a 18.00 n/a 0o s » o o o o o o o o o o
Oct-00 0 n/a 1.69 n/a oué E E :i', ; g 2. og ; ?:',,, ?,1 -c-i
3
M2 Mo, 7o} [ o] na 529 2 e 7w = = - < e °
Subtending Digital Direct Combination Trunks
l Measuremen!l ANCLECs SWBT 200
61-11 # Missed Average Average Z-Value 18.0 )
Due Dates Delay Days Delay Days 160 1
Nov-99 0 n/a 11.50 n/a N
Dec-99 0 n/a n/a n/a 140 ¢ ) B
Jan-00 0 n/a nia nfal | 1204 D
Feb-00 0 wa 3.00 wal | 100 4 Do foenee Swar
Mar-00 0 n/a n/a n/a | o ——AICLECs |
Apr-00 0 n/a na n/a 8.0 1 B : |
May-00 0 n/a 4.00 nia 60717 : .
Jun-00 0 n‘a n/a n/a 40 4 R - ." |
Jul-00 0 n/a 6.00 val | 0t o S0 ;
Aug-00 0 nfa n/a n/a 00 ‘ Y ‘,' N “‘,' R x N
Sep-00 0 n/a 18.00 na ' > o o o o o o o - 2
Oct-00 0 n/a 1.69 n/a g’; % % § éé' 8¢ 8;, <°z §', 86, § %:
[ 12 Mo. Total] | of n/a 529 2888223332859
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
DS3 Dedicated Transport ;
l Measurement I All CLECs SWBT .
61-12 # Missed Average Average Z-Value ! 094
Due Dates Delay Days Delay Days
Nov-99 0 n/a na wal | 081
Dec-99 0 n/a n/a n/a ; 07
Jan-00 0 nia n/a nial | 06 } o
Feb-00 0 n/a nia val i gt | SWBT
Mar-00 0 na n/a n/a :——— Al CLECs
Apr-00 0 n/a n/a n/a 04
May-00 0 n/a na njaf | 03
Jun-00 a n/a n/a n/a 0.2
Jul-00 0 n/a n/a n/a 0.1
Aug-00 0 n/a n/a n/a 0 " N n N " . L » N
Sep-00 0 na n/a n/a 2 g,: 3 é é é é é é é é ot
Oct-00 0 n/a n/a n/a 3 O s B % u O > a B
° ] K] o s g- [ 3 3 3 @ o
L 12 Mo. Totaﬂ r 0 [ n/al n/a] = ° - = < @
Dark Fiber
[ Measurement l All CLECs SWBT 10
61-13 # Missed Average Average Z-Value 09 1
Due Dates Delay Days Delay Days o8l
Nov-99 0 n/a n/a n/a
Dec-98 0 n/a nfa n/a 0.7 4
Jan-00 0 n/a n/a n/a 06 4
Feb-00 0 n/a n/a n/a 05 1 —“'fgvﬁf‘“"
Mar-00 0 n/a n‘a n/a 04 | : . All CLECS }
Apr-00 0 na n/a n/a —
May-00 o} n/a n/a n/a 037
Jun-00 0 n/a n/a n/a 0.2
Jul-00 0 n/a n/a naj i g
Aug-00 a nfa n/a n/a 00 e e e A PN L R
Sep-00 0 n/a nfa n/a : 2 E,;, é é é é é é Co: é é 3
Ocl-00 0 na n/a n/a 2 9 ¢ 4 5 £ > & 3 & o 3
8 & 5 ¢ 2 2 2 3 5 2 8 9
l 12 Mo. Toh'a—lf r 01 n/al n/a] = © =
Analog Line Port
M} AllCLECs SWBT 200
61-14 # Missed Average Average Z-Value 18.0 B
Due Dates Deiay Days Delay Days 160 +
Nov-99 0 n/a 11.50 n/a N
Dec-99 0 na n/a na 14.0 N '
Jan-00 4] n/a n/a n/a 12.0 N
Feb-00 0 nia 3.00 val | 100 & S N sweT
Mar-00 0 n/a n/a vab | oo b . —&—AICLECs
Apr-00 0 n/a n/a n/a . ! .
May-00 0 nla 4.00 waj | 807F° R ,
Jun-00 0 n/a na wal | 401 ° . S
Jul-00 0 n/a 6.00 nal | .01 e e N
Aug-00 0 n/a n/a n/a 00 Lo . N
Sep-00 0 nja 18.00 n/a Pt é é é é 8' é é 8' é é P
Oct-00 0 n/a 1.69 n/a 2 0 ¢ & § & > E 3 © & B
| o @ 8 @ s 2 g 3 3 g $ 3
{ 12mo Total} [ 0| n/al 529 | ! = ° - =
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